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About this Manual

This user manual is provided to help you get the most from ATEN Unizon™. It
covers all aspects of installation, configuration, and operation. An overview of
the information found in the manual is provided below.

Chapter 1, Introduction introduces you to ATEN Unizon™. Its benefits,
features, installation considerations, and getting started tasks are described.

Chapter 2, Device Management provides information on maintaining the device
list, applying task by batch, and creating scheduled tasks.

Chapter 3, Device Monitoring and Control discusses how to monitor devices via
device status information and event logs.

Chapter 4, Automated Tasks gives the instruction about how to build the
automation workflows.

Chapter 5, Data Analytics guides you the analytics service to convert the
acquired data into easily discerned charts and generate the chart reports on
your managed devices/rooms.

Chapter 6, Administrator Settings provides information on user accounts,
network settings, notification settings, database settings, and more.

Appendix A provides contact information for ATEN technical support and a list
of required information to be provided when you request for technical support.

Note: ATEN regularly updates its product documentation for new features and
fixes. For an up-to-date ATEN Unizon™ documentation, visit
http://www.aten.com/global/en/
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Conventions

This manual uses the following conventions:

Monospaced

[]

Indicates text that you should key in.

Indicates keys you should press. For example, [Enter] means to
press the Enter key. If keys need to be chorded, they appear
together in the same bracket with a plus sign between them:
[CtrI+Alt].

Numbered lists represent procedures with sequential steps.
Bullet lists provide information, but do not involve sequential steps.

Indicates selecting the option (on a menu or dialog box, for
example), that comes next. For example, Start> Run means to
open the Start menu, and then select Run.

Indicates critical information.
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Product Information

For information about all ATEN products and how they can help you connect
without limits, visit ATEN on the Web or contact an ATEN Authorized Reseller.
Visit ATEN on the Web for a list of locations and telephone numbers:

International http://www.aten.com

North America http://www.aten-usa.com

User Information

Online Registration
Be sure to register your product at our online support center:

International http://eservice.aten.com

Telephone Support
For telephone support, call this number:

International 886-2-8692-6959
China 86-400-810-0-810
Japan 81-3-5615-5811
Korea 82-2-467-6789

North America 1-888-999-ATEN ext 4988
1-949-428-1111
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http://eservice.aten.com
http://www.aten-usa.com
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User Notice

All information, documentation, and specifications contained in this manual are
subject to change without prior notification by the manufacturer. The
manufacturer makes no representations or warranties, either expressed or
implied, with respect to the contents hereof and specifically disclaims any
warranties as to merchantability or fithness for any particular purpose. Any of the
manufacturer's software described in this manual is sold or licensed as is.
Should the programs prove defective following their purchase, the buyer (and
not the manufacturer, its distributor, or its dealer), assumes the entire cost of all
necessary servicing, repair and any incidental or consequential damages
resulting from any defect in the software.

The manufacturer of this system is not responsible for any radio and/or TV
interference caused by unauthorized modifications to this device. It is the
responsibility of the user to correct such interference.

The manufacturer is not responsible for any damage incurred in the operation
of this system if the correct operational voltage setting was not selected prior to
operation. PLEASE VERIFY THAT THE VOLTAGE SETTING IS CORRECT
BEFORE USE.
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Chapter 1
Introduction

Overview

ATEN Unizon™ is a server-based software for AV/IT professionals to centrally
monitor, control, and manage standalone ATEN Video Matrix Switches, ATEN
Room Booking System, and ATEN controller-managed devices, including
ATEN and third-party devices. It is easily deployed and integrates control of
your entire installation zone, no matter how big or widely distributed.
Management and configuration are simplified with the intuitive user interface
that allows AV/IT administrators to perform common AV tasks, schedule tasks,
and execute tasks by batch using a grouping function. Through the web
interface, AV/IT administrators have immediate access to critical information of
its managed devices, such as disrupted power supply, fan status, device
temperature, and firmware version. When an abnormal event arises, the
software will alert the administrators with a notification and log the event for
tracking.

ATEN Unizon Timetable enables real-time calendar syncing with RBS panels,
and allows users to create / upload events on ATEN Unizon, streamlining the
entire process of managing meeting spaces within an organization. User
profiles are manageable via the RBS Panel-connected VK401, enabling ATEN
Unizon to restrict access rights only to the authorized person. Besides, by
integrating with VK control system, ATNE Unizon allows for facilitating
conference room automation solutions.

This centralized management software benefits system integrators with
intuitive and effective features that enable fast deployment as well as remote
monitoring, control, and management, especially for large-scale applications
with numerous ATEN Ethernet-based AV solutions across different locations.
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Features

+ Centralized device monitoring, control, and management

+ ATEN Video Matrix Switches, ATEN Room Booking System, and
Control System solutions, including the managed third-party devices

+ Detection of device statuses, such as lamp hour of a projector and
connection status for remote troubleshooting and maintenance

+ Batch device control and firmware upgrades

+ Intuitive user interface designed for large-scale pro AV applications, easy
room monitoring and management across multiple locations

* 5-level deployment tree
¢ Supports room view and floor view
+ Configurable users access rights
+ Predefined scenarios for automation and task scheduling

+ Provide meeting scenarios to choose and triggers actions from
controllers

+ Automatically turn on / off lights, air-con, meeting room devices based
on predefined actions

+ Dashboard for current status and analytics
+ Current status info for real-time troubleshooting
+ Analytics of past usage records for future optimization

+ Preset rules for generating regular reports for optimizing device
maintenance arrangement

+ User profiles are managed in the Directory, including user name, email, pin
code and card numbers etc.

+ Logs device usage, notifications, and emails for and abnormal events for
usability analysis and future optimization

+ ATEN Unizon Timetable allows for calendar syncing in real-time with RBS
panels to users to create / upload multiple events in one time on ATEN
Unizon

* Supports mainstream web browsers

+ License of different amount of controlled devices can be purchased based
on users’ need. Control 50 devices at basic license and 500 devices at
standard license.
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Getting Started Tasks

Below is a recommended procedure to get you started with ATEN Unizon™.

Step

Instructions

Detailed Information

1

Make sure your computer meets
the system requirements.

System Requirements, page 5

2 Obtain the installer. Installing a Trial Version, page 6
3 Do one of the following:
+ |nstall the trial version of * [nstalling a Trial Version,
ATEN Unizon™. page 6
+ Purchase an official license ¢ Purchasing and Importing a
and install the trial version in New License, page 12
the meantime.
4 Configure and open the required | Appendix B, page 132
communication ports.
Log in ATEN Unizon™, The Web Console, page 15
Create a deployment tree that Adding or Removing Locations and
contains locations and rooms. Rooms, page 26
7 Add devices to the device Adding Devices to ATEN Unizon™,
deployment tree. page 27
8 (Optional) Create automated Adding an Automated Task,
tasks. page 61
9 (Optional) Add and configure user | User Accounts, page 98
accounts.
10 | (Optional) Customize your cards | Dashboard, page 73
on dashboard.
11 (Optional) Create the report rules | Report, page 86

to generate the analytics reports
regularly.
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Planning the Installation

Supported Devices

ATEN Unizon™ supports management of the following devices:

+ ATEN and third-party devices managed by ATEN controllers

+ Standalone ATEN Video Matrix Switches

+ ATEN Room Booking System

For a comprehensive list of supported devices, visit the ATEN Unizon™ product
page.

Licensing Policy

ATEN Unizon™ requires a license to activate. Choose a suitable license
depending on the scale of your project. Refer to the table below for details.

. Max. Number of . .
License Type Managed Devices Valid Period | Updates Allowed For

Activation Licenses
Use an activation license to activate ATEN Unizon™.

Trial License 3 not supported
Basic License 50 Lifetime 1 year
Standard License | 500" 1 year

Add-on Device License

When you have run out of the managed devices capacity for your activation
license, purchase one or multiple add-on licenses to expand the allowed
devices of your ATEN Unizon™.

Add-on Device 10 N/A N/A
License

Maintenance License
Purchase a maintenance license to keep your access to the latest system
updates of your activation license.

Maintenance N/A N/A 1 year/ 3 years/
License lifetime

Add-on Feature License
Purchase the license to enable particular feature on your ATEN Unizon™.

Timetable N/A N/A lifetime
License
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License Type

Max. Number of
Managed Devices

Valid Period | Updates Allowed For

Note: If your project contains more than 500 devices, consult ATEN Technical
Support for more information about customizing your license key.

System Requirements

Before installing ATEN Unizon™, ensure that the target computer meets the

system requirements.

Hardware Component

Requirements

Processor

3.2 GHz

OS Support

Windows 8 (32/64-bit) or higher

Storage Capacity

10 GB hard disk space available

Memory

8 GB or higher

Web Browser

Internet Explorer v.11 or later
Microsoft Edge: v. 79.0.309 or later
Mozilla Firefox v.72.0 or later
Google Chrome v.80.0 or later
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Installing ATEN Unizon™

Installing a Trial Version

1. Visit the following web page to request for an installer.
https://www.aten.com/global/en/supportcenter/free-trial/unizon-form-webpage/

2. Make sure you have installed Microsoft Visual C++ Redistributable for
Visual Studio 2013 to the server computer. To download the package, go to
https://www.microsoft.com/en-in/download/details.aspx?id=40784

3. Execute the installer. Select the interface language and click OK.

4. Click Next.

Introduction

-} Introduction Installanywhere will guide you thraugh the installation of ATEN Unizon
D License Agreement
D Choose Install Folder
D Choose Install Set

It is strongly recommended that you quit all programs before continuing
with this installation.

O Pre-Installation Summary Click the 'Mext' buttan to proceed to the next screen. If you want to change
o Introduction saomething on a previous screen, click the 'Previous' button
D Choose Install Set

: ‘You may cancel this installation at any time by clicking the 'Cancel' buttan.
D Installing...

D Install Complete

Previous



https://www.aten.com/global/en/supportcenter/free-trial/unizon-form-webpage/
https://www.microsoft.com/en-in/download/details.aspx?id=40784
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5. Read through the license agreement. If you agree with the agreement, click
| accept the terms of the License Agreement, and then click Next.

%/ Introduction

=¥ License Agreement

O Choose Install Folder

O Choose Install Set

O Pre-Installation Summary
O Introduction

O Choose Install Set

O Installing...

O Install Complete

License Agreement

Installation and Use of ATEN Unizon Requires Acceptance of the
Following License Agreement:

Software End User License Agreement

You may use our software and services only on the condition that you
agree to abide by the following terms. We sincerely recommend that
you shall read this Agreement very carefully.

BY DOWNLOADING, INSTALLING OR USING QUR SOFTWARE, YOU
ARE AGREEING ELECTRONICALLY TO THE TERMS OF THIS
SOFTWARE END USER LICENSE AGREEMENT (THE
"AGREEMENT" or "LICENSE"). IF YOU DO NOT AGREE TO THE
TERMS OF THIS AGREEMENT, PLEASE DO NOT INSTALL, COPY,
OR USE THE SOFTWARE.

6. Choose a destination folder and then click Next.

%/ Introduction

w License Agreement
=¥ Choose Install Folder
D Choose Install Set

D Pre-Installation Summary
I Introduction

D Choose Install Set

D Installing ..

O Install Complete

Choose Install Folder

Please choose a destination folder for this installation.

Where Would You Like to Install?

C:\Program Files (xB6)MATEN\ATEN Unizon ‘

Restore Default Folder ” Choose. . I
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7. Select an install option and click Next.

Choose Install Set

+/ Introduction @[ | Al
+ License Agreement - gﬁ The most common application features will be installed. This option is

recommended for most users.
%/ Choose Install Folder
=¥ Choose Install Set
O Prednstaliation Summary

Web Service
D Introduction o

D Choose Install Set

D Installing...
O Install Complete

o Database

+ AIll: Install the web service and set the database server to the same
location with the web service. This option is recommended if you are
installing ATEN Unizon™ for the first time or would like to re-install the
application.

+ Web Service: Install the web console component and set the database
server (PostgreSQL) to a different location from the web service.

+ Database: Select this option to only set the location for the database
server (PostgreSQL).
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8. Select your license type.

ATEN Unizon License X

Current version:
@ Trial

Buy a license

@ 7o obbina license, click the Generate License Request button below to genersk & license request e and e-mail the fl 0 your loesl
ales represeatutive.

@  Importalicense.

Number of supported devices: i Valid perind: N4

+ Trial version: Select this option to install a trial version. For more
information about license keys, see Licensing Policy, page 4.

¢+ Buy alicense

+ Generate License Request: To purchase or renew a license, click
this button to generate an SID file and then provide it to your local
sales representative to process your request. For a full procedure of
obtaining a new or renewed license, see Purchasing and Importing a
New License, page 12.

+ Import a license: If you have already obtained your new/renewed
license, select this option to the license.
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9. Configure the network settings and click OK.

ATEN Unizon Configuration X

Web Console

HITES Port a0

Database

CATsersiPublictDocnmenthd TEN W tenTndzon\Databass Part 5430

Tsername administrator Password sssssses

.

¢ HTTPS Port: Type in the HTTPS port for ATEN Unizon™’s web
interface.

+ Database settings

+ Storage location: Click Browse to specify a storage location for the
database.

+ Port: Type a communication port for the database.

+ Username and Password: Type the login credentials for accessing
the database.

10. Verify the network settings and click OK.

Confirm ATEN Unizon Configuration X

HTTPS Port 5760
Database C:\Users\Public'Documentsd TEN A tenUnizon'Database
IP Address 127.00.1
Port 5430

Username  administrator

10
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11. Click Install.

Pre-Installation Summary

%/ Introduction Please Review the Following Before Continuing:
%/ License Agreement

%/ Choose Install Folder Praduct Name:

ATEN Unizon
»/ Choose Install Set
=) Pre-Installation Summary Install Folder:
o Introduction C:\Program Files (x86)\ATEN\ATEN Unizon

D Choose Install Set
Shortcut Folder:

o TEETE- C:\Users\christinechen\AppDataiRoaming\MicrosoftiWindows\Start Menu
2 Install Complete

Disk Space Information (for Installation Target):
Required: 569,119,290 Bytes
Available: 29,257 265,152 Bytes

12. When the installation is complete, select Yes, restart my system and then
click Done to restart your computer.

Install Complete

%/ Introduction Congratulations! ATEN Unizon has been successfully installed to:
%/ License Agreement
%/ Choose Install Folder
%/ Choose Install Set

C:\Program Files (x86)\ATEN\ATEN Unizon

Press "Done” to quit the installer.
%/ Pre-Installation Summary

%/ Introduction

»/ Choose Install Set
» Installing...

=¥ Install Complete

‘You should restart the system to complete the installation

Previous

11
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Purchasing and Importing a New License

1. Use one of the following methods to generate an SID file.

+ If you have not installed a trial version, follow the steps below to first
generate an SID file from the installer.
(a) Visit the following web page to request for an installer.
https://www.aten.com/global/en/supportcenter/free-trial/unizon-form-webpage/
(b) Run the installer and in the ATEN Unizon License window, select
Buy a license and click Generate License Request to generate an
SID file.

ATEN Unizon License X

Current version: Trial version (valid for 30 days)

Continue
@ By swiss

@ Toobisinalisenss, clik the Generate License Request button below o generate o izense equestfls and o-mail the file fo your local
sales repressntative

9 Import a license.

Number of supported devises: N Yalid period: HA

(c) Follow the on-screen instruction to select a location to store the SID
file. When the file is generated, its location is indicated.

ATEN Unizon License X

Current version: Trial version (valid for 30 days)
Contimue

@ Buyalicense

@ 7o obtsin a lissnss, clisk the Generate License Request bution below to generats a liense requsst s and s-mail th $ile 1 your local
sales representalive.

The license request file 35 saved 1o C:ADserelP AT on_ZBDD.sid
Quenin folder

9 Import a license.

Iimport

Wumber of supportzd devises: HA alid period: HA

12
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(d) To install a trail version for the time being, select Continue and
follow the on-screen instructions to finish the installation.

ATEN Unizon License X

Current version: Trial version (valid for 30 days)
@ Continng
Buy a license

@ 10 cbinalicens, click the Generate License Request button below o generate & boense request e and e-mal the file 1o yous local
sales Tepresentative.

The license request file is saved to:C \llsershchristinechen'Deskinphunizon_2BDD sid
Onenin foldeg

9 Import a license.

Number of supported devices; A alid periad: WA

+ If you have installed a trial version, generate an SID file from the web
console.

(a) Open the web console and go to Settings > Licenses.
(b) Click Export the PC’s ID file.

2. Send the generated file to a local sales representative and specify the
required license type. For details on license types, see Licensing Policy,
page 4.

3. ATEN processes your request and returns you with a license file.
4. Import the license file.
a) Open the web console and go to Settings > Licenses.

b) Click Upgrade and follow the on-screen instructions to the license file.

Renewing and Importing a License

1. Generate an SID file from the web console.
a) Open the web console and go to Settings > Licenses.
b) Click Export the PC’s ID file.

2. Send the generated file to a local sales representative to request for a
renewal.

13
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3. ATEN processes your request and returns you with an updated license file.
4. Import the license file.
a) Open the web console and go to Settings > Licenses.

b) Click Upgrade and follow the on-screen instructions to the license file.

Resetting the License

ATEN Unizon™ verifies the validity of a license by checking if the hardware of
the detected matches the information specified in the license file. If any
hardware component of the Unizon™ web server is changed, the license may
become invalid. To continue using the service, follow the steps below to resolve
the issue.

For a basic or standard license
1. Obtain a temporary, 7-day license.
a) In the ATEN Unizon™ server computer, go to Start > Unizon Utilities.
b) Click Administrator > Reset License.
2. Export the ATEN Unizon™ SID file.
a) Open the web console and go to Settings > Licenses.
b) Click Export the PC’s ID file.

3. Send the generated file to a local sales representative and request for a
new license file.

4. ATEN processes your request and returns you with a license file.
Import the license file.
a) Open the web console and go to Settings > Licenses.

b) Click Upgrade and follow the on-screen instructions to the license file.

For a trial license
1. Go to Start > Unizon Utilities.

2. Click Administrator > Reset License.
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The Web Console

ATEN Unizon™ provides an intuitive interface to help you centrally manage and
monitor remote devices. Understand the main elements of the web console to
help you quickly find the functions you need.

Supported Web Browsers

ATEN Unizon™ supports the following web browsers and operating systems:

*

*

*

*

Internet Explorer v.11 or later
Microsoft Edge: v. 79.0.309 or later
Mozilla Firefox v.72.0 or later
Google Chrome v.80.0 or later

Login

1.

Open a web page and type the URL in the following format:
https://[<PC_IP_address>:<HTTPS_port>

For example, the URL may look like this https://10.3.52.171:8760
Log in via the built-in administrator account:

* Username: administrator

+ Password: password

Upon first login, you will be prompted to change the password before
proceeding.
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The Main Screen

When you log into the ATEN Unizon™ web console, the following screen
appears. The function for each element of the screen is summarized in the table
below.

o AN

cumentstatus

Al Room Al Room AllRoom AllRoom Al Room Al Room AllRoom
All Room Avallable Ro ookings Room status Occupied Rooms ith Bookings

0 All Room All Root All Room

All Room - | ]

16
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No. Element Description
Function Dashboard: Contains information cards which give
Menu

real-time visibility into the usage of your managed
devices and rooms. For details, see Chapter 5, Data
Analytics.

Devices: Contains settings for adding devices to ATEN
Unizon™ device monitoring, and performing
maintenance tasks. For details, see Chapter 2, Device
Management.

Viewers

¢ Sets up real-time notification on ATEN Touch Panel
and/or mobile devices for room check-in, check-out,
and reservation extension actions. For details, see
Setting Up Room Usage Notifications, page 49.

* Provides web access to control system Viewers for
centralized operation and control. For details, see
Embedding Control System Viewers for Centralized
Control, page 47.

¢ Stores web access to ATEN or third-party device
web consoles for centralized management and
control. For details, see Web Browser, page 51.

Automation: Contains settings for event scheduling

and task automation. For details, see Chapter 4,

Automated Tasks.

Reports: Contains settings for generating the statistic

reports. For details, see Report, page 86.

Users: Contains settings for configuring user accounts

and access privileges. For details, see User Accounts,

page 98.

Directory: Contains user information and created

groups which defines user’s privilege for room access.

For details, see User Directory, page 103.

Timetable: Contains event information and settings for

adding or deleting event, import or export timetable. For

details, see Timetable, page 110.

Logs: Contains logs for configuration actions and

system events. For details, see Notifications and Logs,

page 54.
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No. Element

Description

¢ Settings: Contains system information and settings
such as system date and time, network settings,
backup settings, license information and upgrade
setting, synchronization settings, database settings,
and notification settings. For details, see Chapter 6,
Administrator Settings.

2

Click to open ATEN’s official website.

3 Notifications | ¢ Click M to view the latest system, device, and user
configuration events.
¢ The number of unread notification messages are
indicated in red, for example ﬁ
For more information, see Notifications and Logs, page 54.
4 Login Name | Identifies the login name.
5 Log Click to log out of the ATEN Unizon™ console.
Out

: Click this icon to condense the function menu and only display the menu

icons.
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Chapter 2
Device Management

Overview

ATEN Unizon™ provides tools and features to help you manage remote
devices with ease. This chapter provides information on management tasks
such as creating a well-structured deployment tree, adding devices, searching
for specific rooms or devices, performing remote tasks, and creating scheduled
tasks.

The Devices Tab

The Devices tab shows the how Unizon-managed devices are deployed
physically at different locations and rooms, and allows you to monitor device
status based on the location or room that you selected.

Control Center

© 0 0000 o000
-
>

No. Element Description

1 |Deployment Tree |Use the deployment tree to switch and add/remove
Locations and Rooms. For more information, see
Deployment Tree, page 21.
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No.

Element

Description

Device Information
Panel

This panel displays the basic information,
monitored items, and controls of the added
devices.

+ Location view: Click a Location, identified by

, from the deployment tree to display a

summary of all the devices installed under the
Location. For more information, see Location
View, page 22.

* Room view: Click a Room, identified by ,

from the deployment tree to display devices
installed in the Room. For more information,
see Room View, page 24.

Hint: Both view modes allow you to execute control
actions to all devices of the same category (e.g.
expansion box or Video Matrix Switch). To perform
tasks to one or some of the devices, use Room
View, which allows you to select the target devices.
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Deployment Tree

The devices that ATEN Unizon™ manages are organized using a deployment
tree based on their location, such as buildings, cities, countries, and meeting
rooms. For example, a deployment tree may look like the following, where you
have offices located in different countries (Location), cities, floors, and a
location of the lowest hierarchy may have a few Rooms that are installed with
ATEN devices.

Organization

Control Center
v Taiwan HQ
> 3F +
- 6F
Room 601
Room 602
Room 603
Room 604
Room 605
Room 606

TPE Demo Ro...

ISE_Demo

21
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Device Information Panel

Location View

Click a Location (

) from the deployment tree to view status information for

the devices installed at the location.

?

Taiw'an HQ

Connection Calendar Connec... 1P Address App Version Firmware Device
o 1033520 93122 111.04x

1036621 93.122 1.14x

1036619 93122 1114
1036617 93122 111.04x
1036618 93122 1140

10.3.66.103 93122 111.04x

[ AN BN AN AN BN BN BN )
[ 2K BN BN BN BN BN )

5 |
\ 04
No. Control Description
1 | Location Name Identifies the name of the location selected from
the deployment tree.
2 | Device Category or | Click these tabs to display device information by
Device Model device category or by device model for the
selected location. For example, in the above
illustration, eight VK430 exist in ATEN HQ.
3 | Information Filters Use these tools to help you filter the displayed

information. For detailed instructions, see
Searching for Locations, Rooms, or Devices,
page 29.

. Organization o | : Filter the
information by location, room, or device
name.

¢ v A : Filter the information by
model name. Click in the box to select/
unselect the listed models.
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No. Control Description
4 | Room List Lists all the rooms subordinated to the Location,
whether directly or indirectly. Click € nextto a
Room to view the devices installed in the Room.
5 | Device Information

+ Shows device information and provides
control for remote actions. For more
information, see Monitoring Device Status,
page 41.

+ The Actions button: Click to perform remote
actions to the selected devices. For more
information, see Ad Hoc Tasks, page 35.
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Room View

Click a room ( ) from the deployment tree or from the Location view to
display information for the devices installed in the selected Room.

(100 ] 3] (4] (5
1 ] ]
Room 601 |[HQ-6F | | I
= v
v User Requests List Edit
(=]
e e =
3 camera mal ifunction Jpdate m
Room Booking System m ® Upgrade ]
Room Name Model Health Connection Calendar Co... ©  Resource Ac... 1P Address App Version Firmware
Room 601 |"HQ-6F X vkazo 2 ~ ° ° 1036621 20192 11118y
(]
No. Control Description
1 | Room Name Identifies the name of the selected Room.

2 |User Request List | ¢ Provides quick-access icons to submit or close a
user request.

4 m: Click to configure room capacity and
user request item. See , page 25.

¢ Update : For each user request, you can assign a
person in charge and leave a comment. Click
this icon when finished.

. : Click to close the user request.

3 |Device Information | ¢ Displays device status information, such as its
connection status, device temperatures, and IP
address. Indicated information may vary for
different ATEN devices.

. m: Click to perform remote tasks to
selected devices of the same model.

. : Click to upgrade selected devices.

¢ & : Click to configure device information,
including device name, network settings, and
login credentials.

+ % :Clickto open the device web console.
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No. Control Description
4 |Refresh Click to refresh connection status of all managed
devices.
5 |Information Filters |Use these tools to help you filter the displayed

information. For detailed instructions, see
Searching for Locations, Rooms, or Devices,
page 29.

* Organization o | Filter the
information by location, room, or device name.

¢ VoA : Filter the information by
model name. Click in the box to select/unselect
the listed models.
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Adding or Removing Locations and Rooms

. Open the web console and go to the Devices tab.

. To add Locations and/or Rooms, move your cursor to Control Center and

click +.

Tip: Devices cannot be added directly under a Location. If your project only
involves different meeting rooms within one building, add Rooms directly
under “Control Center”. For example:

Control Center

. Location: Refers to a city or building that contains one or more

meeting rooms. It is possible to have secondary locations under a
primary location. For example, you may have devices set up in different
cities within a country. Note that you can not add devices at this level.

. Room: Refers to a specific room where managed devices are
installed. Note that it is not possible to add locations under a room.

To rename or remove a location/room, move the cursor to the target item
and click
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Adding Devices to ATEN Unizon™

1. Make sure you have completed the following before proceeding:
+ Grant control privileges to the target devices
+ Uploaded the project file to the controller
For detailed steps, see ATEN Control System User Manual.

2. Log in Unizon™ and go to the Devices tab.

3. Click and select one of the following options.

+ Add device by scanning: Scans for all devices in the subnet. This
option allows you to add multiple devices at a time.

+ Add device by searching IP: Scans the subnet for a specified IP
address or IP addresses within a specified IP address range.

+ Add device by specifying device info: Adds a device by specifying
the name, IP address, and login credentials of the device.

The search results display in a window.

Add device by scanning x
© Range  IPadaress 1036610 [ san |
Q e

Category ¢ | Model ¢ MAC ¢ PAddress ¢ | Name Account Password

RBS Panel VK430 SEBODABABAAS | 1036617

RBS Panel VK430

4SAZE | 103.66.18

RBS Panel VK430 SEEODAB4EAZE | 1036619

RES Panel VK430 SEEODABAEAZE | 1036620

RBS Panel VK430 SBBODAB4BAA2 | 103,662

4. Select one or more devices, enter their login credentials, and click Next.

Tip: You may add a batch of devices that share identical credentials by
selecting these devices in the list, and then enable the indicated function
and enter the credentials.

Add device by scanning

Q Connect with the same account

B category ¢  Model : MAC < IPAddress *  Name Account Password
Controller VK2100 00:10:74:82:01:13 10.3.66.210 VK2100

Controller VK2200 00:10:74:23:01:0F 10.3.66.123 VK2200
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Connection results appear in a window.

Add Controller to Organization x

Drag and drop the device to a room on the right.

~ Controller Control Center

Model Device Project Room Name Description Taiwan HQ
~ RBS Panel

Model Project Room Name 1P Address Description

VK430 103.66.18 (V)

VK430 10.3.66.20 (]

VK430 103.66.19 (V)

VK430 103.66.17 (]

VK430 10.3.66.21 (V]
~ Other Devices

Devices can be added to the room repeatedly.

5. Drag-and-drop each device to an existing room.

Add Controller to Origanization x

Drag and drop the device to a room on the right
- Controller Control Center
Model Device Project Room Name Description - Taiwan HQ
No data
~ RBS Panel
Model Project Room Name IP Address Description
VK430 604 SEE 10.366.17 v
~ Other Devices.
Devices can be added to the room repeatedly. (VB
Model Device Name 1P Address Description
No data

+ To re-allocate devices to a different room in Unizon™, repeat steps 3 to

5 to search and allocate the devices to the target room.

Each room can contain up to 4 RBS panels. The RBS panels in one
room automatically synchronizes with each other whenever a change is
made through any of them.
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Searching for Locations, Rooms, or Devices

Searching Devices by Location, Room, or Device Name

1. Open the web console and go to the Devices tab.

2. Use one of the following methods:

+ Select a location or room from the deployment tree, and locate your
target device on Device Information Panel. Click Control Center in the

Organization Control Center
:
’ o 9
15€ Dem
VK430 Scenario Controller Lighting Presentation Switch POU Peripheral Switch
1 Organization VK430
* Room Room Name Health Connection Calendar Connec... TP Address App Version Firmware
P - " 103352 1312 1110k
L] L] 1036621 1312
° ~ 10366 1312 1
L] L] 10.3.66.19 1342 1

deployment tree, and then use the search box to search for a specified
location/room or device.

Organization 1 Control Center
Control Center Organization Q |Y Al
> Taiwan HQ
.o
’ VK430 Scenario Controller Lighting Presentation Switch PDU Peripheral Switch
Organization VK430
Room Room Name Health Connection Calendar Connec... 1P Address App Version
@ Boardroom o ) 1033520 13123
o
- " 1036621 131

o o 103566.17 13123

a) Click the drop-down menu and select Organization or Device.
b) Type the keyword in the search box. The search is not case-sensitive.

c) Press Enter. The matched locations/rooms or devices appear.

Note: If a matched location/room does not contain any devices, it will not
appear in the result.
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Searching Devices by Model Name

1. Open the web console and go to the Devices tab.

2. In the deployment tree, click a Location or Room under which you wish to
search. If you wish to search the entire deployment, click Control Center.

Organization Control Center
l Control Center l
- Taiwan HQ
M 3F . .
VK430 Scenario Controller Lighting Presentation Switch
Boardroom ——
Organization VK430
" 6F
Room Room Name Health Connection Calendar Connec...
ISE_Demo
Boardroom © Boardroom o ®
ISE_Demo >}
Room 601 O 601 emz ~ ~
Room 602 [> P 7 ~ ~
Room 603 © 603 £x= 7 ~ ~

3. Click the filter box and select/unselect models as required. The matched
results appear.

Control Center

Organization (oWl \74 Video Matrix Switch

Video Matrix Switch
Organization Video Matrix Switch
Room Device Health 1P Address Connection Brand Connection Mode

TPE Demo Room @) VMOB0EH < o ATEN RS232
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User Request

The User Request feature allows users to create user requests for assistance,
such as malfunctioning cameras, Internet problems, or lighting issues. Once a
user request is created, the Unizon provides quick-access icon to submit or
close a user request.

Adding User Request

To add an user request, follow the steps below.

1. Open the web console and go to the Devices tab.

2. Click a room ( ) from the deployment tree or from the Location view to
display information for the devices installed in the selected Room.

3. From the room view page, go to User Request List and click Edit.

Room 601 |"HQ-6F

User Requests List

Room Booking System | m © Upgrade Ju g

Room Name. Model Health Connection Calendar Co.. - ResourceAc.. - 1P Address AppVersion - Firmware

roomeot [Hasr K viazo o ° ° o  wasa 20w 1inasy

4. From the pop-up window, fill in the capacity in person from the General tab,
and then to go Request Item tab.

Edit Local Room Equipment Repair

General

Capacity (Person)

Please set a maximum number in person for this meeting room to accommodate. This will help the RBS to
recommend available room information.

7
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5.

From the Request Item tab, a user request is generated as default. Use the
Icon drop-down menu to select a user request type, enter a description
(such as camera malfunction), and enable the Show on Home Page
checkbox if you want the icon to appear on the ATEN RBS / Touch Panel’s
home page. Click Apply when finished.

Edit Local Room Equipment Repair x

General Request Item

Devices edited here will appear on the RBS and Touch panels, where users can submit user requests.

# Ieon Request Items* % Show Icon in All Views s

3

ﬁ 1 I 2 v camera malfunction Show on Home Page I

Cancel

6.

The camera icon now appears in the room view page. You can add up to 40
user requests per room in Unizon. Up to 12 user requests can be displayed
on the ATEN RBS / Touch Panels as icons for submitting or closing user
requests.
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Submitting / Closing User Request
To submit a user request, follow the steps below.

1. Click on a user request icon from the room view page.

Room 601 |"HQ-6F

Refresh al v a
User Requests List ==
Room Booking System o
Room Name * Model Health Connection  +  Calendar Co... - Resource Ac.. [P Address AppVersion - Firmware
Room 601 | "HQ-6F X vkaso (] ° ° [} 1036621 20192 11118y

2. Apop-up message appears, click Yes to submit the user request.

Reminder X

Do you want to add item({camera malfunction) into the User Requests List?

&

3. In the room view page, a camera icon with a red dot appears to indicate
that the user request has been submitted.

Room 601 |"HQ-6F

2 v o
v User Requests List Edit
[=]
Tem * Personin Charge Comment Acton
Q| emerama ffunction Update
Room Booking System ‘ ® Upgrade L
Room Name Model o Health © Comedion : CalendarCo..: ResourceAc.: IPAddress © AppVersion © Firmware
Room 601 | "HQ-6F X vk ] ° (] ° 103.66.21 20192 11118y
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4. You can assign a person in charge and leave a comment, then click
Update when finished.

Room 601 |"HQ-6F

ajv om
v User Requests List m
(=1
Tem - Comment Acton
9 oot = |
Room Booking System ‘ ® upgrade §.§
Room Name. © Model . Health . Comnection : CalendarCo..: ResourceAc.: IPAddress - AppVersion : Firmware
Room 601 | "HQ-6F X vkaso ] L] L] o 1026621 20192 11118y

5. To close the user request, click the user request you want to close (user
request icon with a red dot) or click Close.

Room 601 |"HQ-6F
Qv

v User Requests List

Item % Personin Charge Comment

@ cameramatfncion Tobe slved by noon

Room Booking System ‘ @® upgrade g
Room Name. Model Health . Commection : CalendarCo..: ResourceAc..: IPAddress . AppVersion - Fimware

Room 601 |"HQ-6F X vkaso (] ° ° [ ] 103.6621 20192 11118y

[en)
6. A pop-up message appears. Click Yes to close user request.

Reminder x

Are you sure you want to close the item(camera malfunction)?

W
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Ad Hoc Tasks

Overview

You can perform an ad hoc task to one or multiple Unizon™-managed devices
at a time. The supported ad hoc tasks vary depending on the device category,
and if the device is managed by an ATEN controller or directly by Unizon™. See
the next section for more information.

Note: To apply multiple tasks at a time, or to have tasks executed on specified
schedules (once or recurringly), use the automation function. For more
information, see Automated Tasks, page 59.

Supported Ad Hoc Tasks

+ Refer to the table below to find out the built-in ad hoc tasks for ATEN
controllers and their managed devices.

Controller-
- managed Video
Built-in Ad Hoc | ATEN Devices | yK330 | VK430 | Matrix | VR610
Task Controller .
Expansion Switch
Box
Upgrade v 4 4 v 4
firmware
Upgrade App v v
Reboot v v v v v
Change v
administrator
password
Download logs v

Note: For controller-managed devices, it is possible to create other control actions
for use on Unizon™. For more information, see Creating a Control Function for
Controller-managed Devices, page 40.

+ ATEN Unizon™ supports the following built-in ad hoc tasks for standalone
video matrix switches.

¢ Input and output related
+ Disable video outputs
+ Switch video outputs
+ Set resolutions’
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+ Test video quality?
* Load profiles
+ Administrator settings
¢ Change the administrator password
+ Upgrade system firmware
+ Reboot

Note:

1. The set resolutions function is not applicable to VM0404HB and
VMO808HB.

2. The test video quality function is only applicable to VM1600A, VM3200,
and VM3250.

Executing an Ad Hoc Task

Executing an Ad Hoc Task to Devices of the Same Category

To execute an ad hoc task to all the devices of a selected category, across
different rooms within the control center, follow the steps below.

1.

Go to Devices, and in the deployment tree, click Control Center to show
all devices in the device information panel.

From the top row of the table, click on the device category of your target
device. The table shows all the added devices of your selected device
category.

Scenario HVAC Projector Expansion Box VM1600
Organization Actions

Room Model Controller ID IP Address Firmware Licenses
VK2100A 1 10.3.33.4 3.6.357 3]
AWR [>]
VK2200 1 10.3.35.10 3.8.371 1
Boardroom [>]

3. To upgrade all the devices of your selected category, click and

follow the on-screen instructions to complete the upgrade.
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4. To perform tasks other than upgrades, click BEGTLEN. The Actions window

appears.
Select Device @ Execute Action @
+

Location % | Room % | Device
W |comiz > AWR vk2100A |4 Add Action

Select at least one device from the left column before selecting actions .
W |comiz > Boardroom VKk2200

W | comier > Room 604 VK2200

a) In the Select Device panel, use the add + and recycle buttons to
configure the list of target devices as required.

Select Device @
+
= A = i F S
Location ~ | Room + | Device =
o ; Co Tai 3F > ; AWR | VK2100A =
o | coaizr > R VK2200
m Co Tai 6F 4 Room 604 1 VK2200 —

b) In the Execute Action panel, click W to add a task.
c¢) Configure or fill in the required information for the added task as needed.

5. Click Apply to execute the task.

Executing an Ad Hoc Task to Devices Installed in One Room

To execute an ad hoc task to devices installed in a specific room, follow the
steps below.
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1. Go to Devices and click the target room from the deployment tree. For

example:
Organization Room 604

Control Center

i ® U de
N controler | (N X
Device

© s

Expansion Box |
Device

PM VK2200

[}
Room 601

[}
Room 602

°
Room 602

Room 604 °
@ ©Room 605 -

VK2200

2. Click to select the target devices. For example:

Room 604
Expansion Box \

B Device Model
u © VK2200-IDO1_... VK224
© VK2200-IDO1_... VK258
© VK2200-IDO1_... VK258

© VK2200-IDO1_... VK258

© VK2200-IDO1_... VK236

Model
X® wvia00
Model
VK2200-ID01_.. = VK224
VK2200-ID01_... = VK258
VK2200-ID01_.. = VK258
VK2200-ID01_.. = VK258
VK2200-ID01_.. = VK236
Health Connection
[ ] [ ]
[ J [ ]
[ ] [ ]
[ J [ ]
] (]

Health

Health

Controller ID

Bo:

Note: You can only apply tasks to devices of the same model at one time.

3. To upgrade the selected devices, click and follow the on-screen

instructions to complete the upgrade.

Room 604
Expansion Box |
B8 Device
o VK2200-ID01 ...
o VK2200-ID01 ...
o VK2200-ID01_...

Model
VK224
VK258

VK258
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4. To perform tasks other than upgrades, click BEGTLEN. The Actions window
appears.

Actions x
Select Device @ Execute Action @
+
Location + | Room | Device °
W | comier > Room 604 VK2200-1001_V: & Add Action
Select at least one device from the left column before selecting actions .
W | comier > Room 604 VK2200-1D01_VK:
W | comier > Room 604 VK2200-ID01.VK:
< >
o)

a) In the Select Device panel, use the add + and recycle | | buttons to
configure the list of target devices as required.

Actions

Select Device @

}.

Location +~  Room % | Device =] =
W || CoTaieF > Room 604 VK2200-ID01_VK: “*
W | coTaier > Room 604 VK2200-ID01_VK:
W || coTaier > Room 604 VK2200-1D01 VK: o
4 »

b) In the Execute Action panel, click W to add a task.
c) Configure or fill in the required information for the added task as needed.

5. Click Apply to execute the task.
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Creating a Control Function for Controller-managed
Devices

Take the example of remotely switching the environment mode among different
meeting room scenarios, such as presentation, conference, or meeting, where
multiple devices (e.g. lighting, projector lift, air conditioner) are automatically
turned on/off or set to a specific value.

1. Configure the controller project file.

a) In ATEN Configurator, open the project file.
In the Device tab, select the Unizon check boxes to grant control
privilege to the target devices. For example:

E 2 Device X 3 Design & 4 Upload =

/ VK2200-IDO1 X

Device Configuration

VK2200-1D01

Device
Sernal 1 l EB Series R3232 Room-1
Sernal 2 I NP-M Series RS232 Room-2 j
Serial 3 | ws1sT RS232 Room-3 j

Carini 4 1 Mana De9m Danm-1 -l

In the Design tab, click Add Function Item to create the control function
and configure Fhe actions for ea(;h option. For example:

B 2 Device X 3 Design ,} 4. Upload s
Vieweryv Scenario Xl
Controll..".  Viewer..” Unizon
EHlTEET Scenario
| Lightng R Mode Selecti B Add Function It
- Projector oom ode Selection unction ltem
Screen Room-1 presentation
i Audio Processor
ext
Room-2 presentation
conference
exit
Room-3 presentation
conference
meeting
exit

2. Upload the project. The control function appears in Unizon™ shortly.

Note: For full details, refer to Enabling Monitoring and Control via Unizon™,
ATEN Control System User Manual.
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Overview

When monitoring devices, the user needs to stay informed of critical parameters
of the devices, such as power supply and device temperature, to make sure that
these devices are working as they intended, and to handle issues that occurred.
This chapter provides information on how to quickly find out about important
device parameters and monitor recent system and device activities via logs and
notification messages.

Monitoring Device Status

Accessing the Device Information Panel

To look up device status, use any of the following elements in the ATEN
Unizon™ console to help you locate the information you need.
Device Category Tabs

In the Devices tab, click Control Center in the deployment tree, and then select
the target device type/model. For example:

Organization Control Center

Control Center

aiwan HQ

ISE_Demc
’ VK430 Scenario Lighting Presentation Switch PDU Periphet

Organization Controller

Room Device Health Connection Model Controller ID P Ad
Boardroom o

ISE_Demo © vk2100 o VK2100 16 103,
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Deployment Tree

Locate the device from the deployment tree.

Organization
Control Center
v Taiwan HQ
M 3F
Boardroom
v 6F
Room 601
Room 602
Room 603
Room 604
Room 605
Room 606
TPE Demo Ro...
ISE_Demo
Information Filters
Use Information Filters [Ofga”‘zat'oﬂ | Q‘
Y| A ] to search for a Location/Room/Device name or a model

name. For detailed information, see Searching for Locations, Rooms, or
Devices, page 29.
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Parameter Status

Refer to the table below for information about different parameter statuses.

Parameter | Status Icon Description
Health _ The monitored parameters are functioning normally.
At least one parameter is not functioning normally. Users
— are advised to check on the device and avoid potential
issues. Click this icon to view more details. For example,
this particular ATEN controller illustrated below is
indicated with a warning icon because it has disconnected
from ATEN Unizon™.
—
Health - - o o - - Fi
Health x
Display Index Status
- Connection [ )
Power Status - The device is operating under the normal mode.
- The device is operating under the standby mode.
Fan - The device fan is operating normally.
n The device fan is not operating normally.
Connection - The device is connected to ATEN Unizon™.
n The device has disconnected from ATEN Unizon™ and
many device parameters will become unavailable.
Temperature - The device temperature is within the safety range.
- The device temperature is high. Users are advised to
monitor the temperature closely to prevent overheating.
~ The device temperature has exceeded the safety range.

Users are advised to resolve the issue immediately.
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Parameter

Status Icon

Description

Power
Supply

™

The power supply is functioning normally.

¢ The power supply is not functioning normally. Users
are advised to check on the power supply of the
device.
¢ To view power supply status for different power
components of the device, click on the Power Supply
status icon to open a pop-up dialog box:
Power Supply  IP Address

Firmware Device

Power x

VK1100
Input Power Status
~ Primary
Redundant @
VK111

Power Board

ISP 1R7

The power supply is not functioning normally. Users are
advised to check on the device as soon as possible.

N/A

No power is supplied to the device.

User-defined
parameter

For controller-managed devices, you can create
parameters for Unizon™’s monitoring, up to three different
statuses for each parameter, and their criteria. For full
information, see Centralized Monitoring and Control via
Unizon™, Control System User Manual.

Note: The supported parameters vary with different ATEN devices.
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Accessing Controller Web Console

Unizon™ allows you to redirect to a controller's web console from room views.

1. In the Unizon™ web console, click the Devices tab.

2. Use any of the following methods to go into room view of the target
controller.
* Locate and click the room from the deployment tree

¢ Click Control Center in the deployment tree, and then click the target
room from the Room column.

An example of room view:

TPE Demo Room

Scenario
Device Lighting Control Item
VK2200 Select v

Controller ‘ @® Upgrade fuf
Device Model Health Connection

0 1= VK2200 X VK2200 o

3. Click % to open the login page of the web console.
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Changing the Monitoring Preferences

To enable/disable the display of monitored parameters in location views, follow
the steps below to configure monitoring preferences.

1. Open the web console and go to the Devices tab.

2. Click the more button and then select Displayed Parameters.

Organization O

Displayed Parameters 1

Control Center

v Taiwan HQ
4 3F
* OVer
ISE_Demo

3. By default, all parameters are enabled for monitoring. Configure the
settings as required.

< Back
Select the parameters to monitor under floor views.

Scenario

Monitor Item Lighting

Control Item Control Item

Controller

Monitor Item Controller ID 1P Address Firmware Licenses
Lighting
Monitor Item 1P Address Connection Brand Connection M.

Video Matrix Switch

Monitor Item 1P Address Connection Brand Connection M
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Centralized Control and Management

Embedding Control System Viewers for Centralized Control

You can virtually operate controller managed environments via ATEN Unizon™
by embedding Control System Viewers onto the ATEN Unizon™ web console.

1. Make sure you have added the controller of the target environment to
ATEN Unizon™. For details, see Adding Devices to ATEN Unizon™,
page 27.

2. From the Unizon web console, go to Viewers.
3. Load the Viewers you need into Unizon.

a) From the deployment tree, click to select the environment you wish to
control. For example, select Room 604.

Organization Room 604

Control Center
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b) Click . Alist of Viewers stored to the controller of the room appears.

Select one or more Viewers for displaying meeting check-in, check-out,
and extension.

VK2200

Viewer Name Viewer Used

604VK330
G604
605
603
603
605

602

o)

c) Select one or more viewers you wish to embed to Unizon, and then click
Save. The selected viewers are loaded to the ATEN View page as tabs
that you can click to switch.

Room 604 ATEN Viewer Web Browser

ATEN *%,........
)

<ud

@ g GD g
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Setting Up Room Usage Notifications

You can notify room check-in, check-out, and reservation extensions on ATEN
Touch Panels and/or mobile devices as soon as these actions are made. To
enable this feature, do the following.

1.

In the viewer file(s) that the target control panels use, enable Access to
RBS Control.

For more information, see Chapter 7 ATEN Control System App, ATEN
Control System User Manual.

Make sure the following devices are added to ATEN Unizon™.

+ the controller which manages the target ATEN touch panel(s) and/or
mobile device(s)

+ the RBS panel(s) which have access to using the meeting room.
For a detailed procedure, see Adding Devices to ATEN Unizon™, page 27.

Select one or more viewers to which ATEN Unizon™ sends room usage
notifications.

a) In the ATEN Unizon™ console, go to Viewers.

b) From the organization tree, click to select the room where you wish to
set up notifications for room usage.

t\T EN Unizon

Dashboard

Organization

Devices
Control Center

Viewers - Taiwan HQ
Automation - Ea

Reports Boardroom

Users

Logs

Settings
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¢) In the ATEN Viewer tab, click . The Edit Viewer dialog box appears.
The Edit Viewer dialog box lists all the viewer files stored to the
controller installed in this room.

d) Click to select the Viewer(s) used by control interfaces installed to the
room. The selected devices will receive room usage notifications. For
example:

Edit Viewer X

Select one or more Viewers for displaying meeting check-in, check-out,
and extension.

VK2200

-
Viewer Name Viewer Used .
604VK330 -
604
605
503
503
605
602 v
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Web Browser

You can embed web consoles of ATEN or third-party devices to Unizon for
centralized control. For example, in a meeting room installed with an ATEN
controller and a Video Presenter, you can embed their web consoles (GUI) to
Unizon for central management.

To set up the function, follow the steps below.

1. From the Unizon web console, go to Viewers.

2. From the deployment tree, click to select a room. For example, click to
select Room 604.

Organization Room 604

Control Center

Room 604

3. Inthe Web Browser tab, click to add a web URL. The Edit Web
Browser screen appears.
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4. Click Add and follow the on-screen instructions to enter the Name and URL
of the web page. For example:

Edit Web Browser X

# Name URL

5. Click Apply. If you have added two or more web pages, they appear as
separate buttons which you can click to switch pages.

Room 604 Web Browser

E\TEN Z::Izrg‘l,ﬂox Gen. 2 with Dual LAN

WELCOME
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infoPlayer Viewer

The infoPlayer Viewer allows administrators to view all the room statuses and
manage bookings directly from the Unizon. Please note that the infoPlayer
Viewer is only available from the location layer, not from the room layer under
the deployment tree.

Note: The infoPlayer Viewer is only supported using VR610 firmware version
v1.2 or later and Unizon software version v2.6.253 or later.

Control Center

B somasen
B o
PR
M owecoy
B T

B

& s
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Notifications and Logs

ATEN Unizon™ logs system, device, and configuration events, and at the same
time notify the user (administrator and standard user) via notification messages
to allow instant event monitoring, issue handling, and future event tracking.

Viewing Notification Messages

When an event occurs, a notification message will be collapsed to the
notification icon ‘ at the top-right corner of the web console:

ATEN e [ ).

Dashboard Current Status Analysis

Devices =
Location Location TPE-HQ Location

Viewers

. Automation 1 1 2 6 1

Users
Occupied Rooms with Bookings Location Location

Logs >
Location

SetEr Room 602 1631~ 17:31 5 0
Room 602
ik booking
Device Warning Device Alert

Available Rooms with Bookings
Location

Boardroom | Until 06:00 PM Today

Room 605 | until 06:00 PM Today

Click ‘ to view event details:

WTEN Unizon e m————————— @3-:».&.,

#[ Logs / Notifications

@ Room occupied

602 §IRS: at 6F has been occupi

@ Dashboard Current Status Analysis

Devices

By viewers

Location Location TPE-HQ

(D R85 panel connected to ca...

Reports

L.} Onine Devces Offine evices Availabie Rooms
RBS panel disconnected fr...
B uses

§| 7 The os panel (1026620 in Roo.

Occupied Rooms with Bookings Location

Logs

Location
B Room released

Room 602 ‘ 601 RIBE ot 6F hes been relesse

Quick booking
Device Warning

Available Rooms wif B oot o L
Location :

Boardroom }

: :
Room 6053 |
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The pop-up panel lists all events that occurred chronically, with the most recent
on the top. See the illustration below for an overview.

-

Logs / Notifications

Controller device went onl...

Device VP3520(0.0.0.0) connected t...

o

o—
|

)

Control action executed su...

1C

ISE_Demo

Controller device went onl..
Device PE4104G(0.0.0.0) connected..

Control Center > ISE_Demo

administrator has successfully ex...

Control C

1> ISE_Demo

Control action executed su...

administrator has successfully ex...

Remove All

o

Event Name

Click to go to the room view for this device

Mouse over to see full event detail:

Device IP address changed
The IP address of the device VP3520 connected to
controller VK2100 has been changed from 0.0.0.0 to

Control Center > ISE_Demo

2023-01-07 18:05:38

Recycle this notification message

Security level

Control action executed su...

administrator has successfully ex...

Control C

1> ISE_Demo

(I = Information, W = Warning, C = Critical)

Click to load more entries
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Searching for Past Events

You can search for past events by keywords or by search filters (specified

period, category, and severity level).

By Keywords

To search events with specific key words, go to Logs in the web console, type

one or more words in the search box [

al and click

Q. . The results are displayed in a table like this:

Time Category Severity Event

2023.01-0718:06:21 | Device trap Information | Room synchronized from controller
2023-01-0718:06:20 | Device trap Information | Device IP address changed
2023-01-0718:06:20 | Device trap Information | Device IP address changed
2023-01-0718:06:01 | Device trap Warning Controller connected device went offline
2023-01-0718:06:01 | Device trap Warning Room status changed with warning
2023-01-0718:06:01 | Device trap Warning Controller connected device went offline
2023-01-0718:05:39 | Device trap Information | Room status changed to healthy
2023.01-0718:05:38 | Device trap Information | Device IP address changed
2023-01-0718:05:38 | Device trap Information | Device IP address changed

202301-07 180523 | Device trap Warning Controller connected device went offline

Description
‘The device details in room ISE_Demo have been synchronized from controller VK210 (10.3.66.210).

‘The IP address of the device VP3520 connected to controller VK2100 has been changed from to 0.0.
00.
The IP address of the device PE4104G connected to controller VK2100 has been changed from to 0.

Device VP3520() connected to controller VK2100 has gone offline.
Atleast one of the monitored parameters for ISE_Demo is not functioning at its optimurm condition.

Device

to controller VK2
The monitored parameters for ISE_Demo function normally

The IP address of the device VP3520 connected to controller VK2100 has been changed from 0.0.0.
0t

The IP address of the device PE4104G connected to controller VK210 has been changed from 0.0.0.
oto

Device VP3520(0.0.0.0) connected to controller VK2100 has gone offline.

By Search Filters

Display 10 of 13030

visplay [T items / page

1. C"Ck[ All All All

} . The configuration panel appears.

Filter results Time & Date
All Time v
Category Severity
All x All x

2. Click each filter to configure its setting.

3. Click Apply. The results are displayed.

+ To change the number of entries per page, click .
+ To go to the next or previous page of results, use the arrows or type in

the box at the bottom of the window .
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+ Click the arrows next to each column header to sort the displayed
results. A black arrow indicates that the results are currently sorted
based on the corresponding header.

Time Category E Severity

2019-08-01 17:33:59 System Information
2019-07-25 15:28:33 System Information
2019-08-07 16:42:39 System Information
2019-08-07 16:21:16 System Information

For more information about event types and severity levels, see Notifications
and Log Settings, page 125.

Configuring Notification/Log Settings

ATEN Unizon™ |ogs and notifies events of all types by default. To configure this
setting, open the web console and go to Settings > Notification.

Exporting Logs

Export logs for backup purpose or to relocate these logs periodically to another
hard drive to make space for future data storage. To export logs, click W
and select Export all logs, Export the current page, or Export the search
result only.
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This Page Intentionally Left Blank
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Chapter 4
Automated Tasks

Overview

An automated task is an user-defined, scheduled task that executes
automatically to ATEN Unizon™’s managed devices. Use this function to help
you save the labor of executing recurring tasks or tasks that are to be
administered to multiple devices at a time.

ATEN Unizon™ supports the following automated tasks:

Controller-managed ) .
Automated Task | o ATEN Expansion | Other | VK430 Video Matrix | vRe10
Box Devices
Disable video outputs v
Switch video outputs v
Set resolutions’ v
Test video quality? v
Load profiles v
Reboot v v v v v
Self-configured tasks v v v
(control items?®)

Note:

1. The set resolutions function is not applicable to VM0404HB and VMO0808HB.

2. The test video quality function is only applicable to VM1600A, VM3200, and VM3250.
3. Control items are self-configured tasks that need to be created via ATEN Configurator.

59



Chapter 4. Automated Tasks

Automation Page Overview

Refer to the diagram below for an overview of the automated tasks panel:

Element

Description

Automation
List

* The automation list shows all the created automated
tasks, categorized based on the target device:

¢ Controller Schedules

These are automated tasks targeted to
controllers and/or the controller-managed
devices.

+ RBS Panel Schedules
These are automated tasks targeted to RBS
panels.

¢ Other Device Schedules
These are automated tasks targeted to
standalone Video Matrix Switch devices.

¢ Use the add + button to create new automated
tasks. For detailed instructions, see Adding an
Automated Task, page 61.

Switch Button

To enable or disable the task by switching it on or off.

Range Picker

To specify the time or interval to carry out the task.

Configuration
Panel

The configuration of the task.

Cancel / Save

To discard the changes by Cancel or to make the
changed settings effective by Save.
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Adding an Automated Task

1.
2.

3.

Log in the Unizon web console with an administrator account.

Go to Automation.

Next to the list of automated tasks, click 4 and then select an option
based on your targeted device.

Automation D ‘

Add Controller Schedule

> Controller Schedules

> RBS Panel Autormnation Add RBS Panel Automation

s Other Device Schedule | Add Other Devices Schedule
: | J
+ Add Controller Schedule: Select this option to create an automated
targeted on controllers and/or their managed devices.

+ Add RBS Panel Automation: Select this option to create an
automated task targeted on RBS panels or tasks to be executed
automatically based on a specified room scenario.

+ Add Other Device Schedules: Select this option to create an
automated task targeted on standalone Video Matrix Switches.

In the pop-up dialog, name the task and click OK. The new task is added to
your selected task type of the automation list.

Automation

> Controller Schedules

v RBS Panel Automation

> Other Device Schedule

In the configuration panel, configure the created task. For detailed
instructions, refer to the following sections.

* Configuring an Automated Task for Controllers, page 62
* Configuring an Automated Task for Room Booking System, page 64
* Configuring an Automated Task for Other Devices, page 67
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Configuring an Automated Task for Controllers

After adding an automated task, follow the steps below to configure the
schedule, target devices/rooms, and actions.

1. Go to Automation > Controller (Automation list), and click to select a task
to be configured.

2. In the configuration panel, use the drop-down menus to specify the task

details.
o Device Control (once At | 2024/12/30 16:04 = )

Select Device @

o Controller -+

Location Room Device
o Co Tai 3F > AWR VK2100A
o Co Tai 6F 4 Room 604 VK2200

a) Select a task type.

¢+ Room Scenario: Select this option to create a task using self-
configured actions (control items). For more information on
creating control items, see Control System User Manual.

+ Device Control: Select this option to create a reboot task.
b) Configure the frequency and time to execute the task.

¢) If you select Device Control in step 2 (a), click the drop-down menu to
select a target device type.

3. Add target devices or rooms.
a) Click the add button <4 in the configuration panel.

b) In the pop-up window, click to select one or more target devices or
rooms.

62



ATEN Unizon™ User Manual

Hint: Use the deployment tree on the left to help you navigate between
rooms.

Add Controller Device

Control Center

Room 604
I - ?
= &6F : a a .
2 Device + | Model + | Location
PM VK1200 |
VK2200-ID01_VK258-... VK258 Co Tai 6F 14
PM VK2200 T i 1
VK2200-ID01_VK258-... VK258 Co Tai 6F »
Room 601
VK2200-ID01_VK236-... VK236 Co Tai 6F »
Room 602 1 T T
VK2200-ID01_VK224-... VK224 Coi Tai 6F »
Room 603 1 I T
VK2200-ID01_VK258-... VK258 Co Tai 6F »
Room 604
Room 605

c) Click OK to add the selected devices or rooms.
4. Configure tasks.

+ For a Room Scenario task: Click to enable control items and use drop-
down menus to configure the task. For example:

weekly v At 08:00 Monday, from 2023/01/15 15:06 B to 2023/04/30 15:07 ]

Select room and automation task @

Location < Room < Controller s
W | comaisr » TPE Demo Room VK2200 Control Item | Light on
Light on
Light off

+ For a Device Control task: Click m to add control actions. For
example:

Schedule Action @

Reboot X

Restart the selected RBS panels

5. Click Save to apply the changes.
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Configuring an Automated Task for Room Booking System

After adding an automated task, follow the steps below to configure the
schedule, target devices/rooms, and actions.

1. Go to Automation > RBS Panel (Automation list), and click to select a task
to be configured. For example:

Automation

Controller

RBS Panel

(:)‘1 start the meeting
[ @] JSbE:
e

()‘1 BoardroomChe...

@ Download Logs

()‘I Reboot all panels

Other Device

2. In the configuration panel, use the drop-down menus on the top row to
specify the task details.

Room Scenario Start of the meeting

Select room and automation task @

Location ~ | Room ~ | Controller
o Co Tai 3F 4 Boardroom VK2200
m Co Tai 6F » Room 604 VK2200

a) Select a task type.

+ Room Scenario: Select this option to create a task using self-
configured actions (control items). For more information on
creating control items, see Control System User Manual.
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+ Device Control: Select this option to create a reboot task for RBS

panels.

b) Configure the sub-level settings.

+ For a Room Scenario task, select a scenario. When the selected
scenario occurs, the specified task (to be configure in step 3) will

be executed.

Scenario

Description

Start of the meeting

This is when any user checks in the
meeting.

End of the meeting

The is when any user checks out the
meeting.

Before the meeting ends

¢ This is when the meeting is left with a
defined duration of time (e.g. 5
minutes), as specified in the Room
Booking System.

¢ When the meeting is left with the
defined duration of time, the RBS
panel signals with a notification sound.

Reserved

This is when the target room is reserved.

Release rooms

This is when the target room becomes
available.

c) For a Device Control task, configure the frequency and schedule.

Device Control once

once

Select Device @
daily

+ weekly

recurringly
Location

At 2024/11/22 16:31 =

Device

Add Device

dd one or multiple Device

Add target rooms or devices.

a) Click the add button 4 in the configuration panel.

b) In the pop-up window, click to select one or more target devices or

rooms.
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Hint: Use the deployment tree on the left to help you navigate between
rooms.

Add Room

Control Center Taiwan HQ

- Taiwan HQ Location % Room

3F CoTa 3F » Boardroom
aF CoTa 6F > Room 604
SF

6F

c) Click OK to add the selected devices or rooms.
4. Configure tasks.

+ For a Room Scenario task: Click to enable control items and use drop-
down menus to configure the task. For example:

weekly v At 08:00 Monday, from 2023/01/15 15:06 E  to 2023/04/30 15:07 =

Select room and automation task @

Location < Room < Controller v
m Co Tai 6F > TPE Demo Room VK2200 Control Item | Light on
Light on
Light off

+ For a Device Control task: Click W to add control actions. For
example:

Schedule Action @

Reboot

Restart the selected RBS panels

5. Click Save to apply the changes.

66



ATEN Unizon™ User Manual

Configuring an Automated Task for Other Devices

After adding an automated task, follow the steps below to configure the
execution schedule, target devices, and actions.

1.

Go to Automation > Other Device Schedules (Automation list), and click
to select a task to be configured.

From the range picker, configure the time or interval this task is to be
executed.

Add target devices.

a) In the Select Device panel, click the drop-down menu to select the target
device model.

Select Device @

VMOB0BHA | <=
Location < | Room * | Device v
W | coTaicF > Room 605 VMOBOSHA

b) Click +4 . All devices of matching model appear.

Add VM0808HA Device
Control Center Control Center
L Te H ~ a a
aiwan HQ e % | Location % | Room ~ | IPAddre
VMOB08HA Co Tai 6F » Room 605 10.3.66.2

c) Click to select one or more target devices and click OK.
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4. From the Scheduled Action panel, click m to add actions.

Schedule Action @

Load Profile
Reboot
Add Action
Set Resolutions Select at least one device from the left column bef

Disable Outputs
Switch Output

Test Video Quality

5. Click Save to apply the changes.
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Managing the Existing Tasks

Automation tab on ATEN Unizon™ web console also allows users to plan, edit,
remove, terminate or pause the repeated tasks.

Deleting a Task

1. Click the more button next to the task to be deleted, and select
Remove from the option menu.

Automation weekly
v Controller Schedules Select room
O @ TEST2

(:) @ TEST.B O o

> RBS Panel Automation ~ Rename

() TEST.C Duplicate

2. Confirm your action by clicking OK on the warning dialog.

Are you sure you want to delete the controller schedule?
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Renaming the Task

1. To rename a task, click the more button of a task and then select Rename
from the option menu.

Automation R

v Controller Schedules Select room

O @ TEST2

() @ TEST B O ‘ e

History
v Other Device Schedule
Remove

‘) TEST C Duplicate

2. Enter the new name for this task and click OK to save the change.

Rename X

Rename the schedule

“ TEST_001 \
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Copying a Task

You can copy an existing task and make change from it if necessary.

1. Click the more button next to the task you'd like to copy.

2. Select Duplicate to make a copy.

Automation weekly

v Controller Schedules

0 @ TEST2

@ o st oo O

> RBS Panel Automation Rename
History
v Other Device Schedule
Remove

‘) & TEST.C : Duplicate :

Select room

Loca

Enabling / Disabling the Task

Simply click the switch of the task to enable or disable this task.

Automation

> Controller Schedules

v RBS Panel Automation

Enabled ——‘)‘ Demo-start me...

‘)‘ Demo-end mee...
‘)‘ Demo-reserved

()‘ Demo-release
Disabled——< '@ 1estA

> Other Device Schedule
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Editing a Task

Click to select the task to be edited, and make change from it on the

configuration panel. Make sure to save the task to make your changed settings
take effect.

; weekly 00 Sunday, rom 101/ o

Automation ki) At 00:00 Sund: i fi 2023/01/20 16:51 i 2025/01/31 16:51

Controller Schedules Select room and automation task @

@ TEST.2

@ O EsT 00 Location ¢ Room *  Controller

RBS Panel Automation o Co Tai 6F » TPE Demo Room VK2200 Control Item  Light on

Other Device Schedule W | controlCe & ISE_Demo VK2100 Control Item ~ Start_

Cancel save
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Overview

ATEN Unizon™ provides the analytics service to convert the acquired data into
easily discerned charts and generate the chart reports on your managed
devices / rooms. With the graphical data and numerical summaries, users can
easily scrutinize the detecting data across multiple managed devices and rooms
and therefore extrapolate the possible issues and take the further action.

Dashboard

Dashboard, the first page that you enter upon logging into ATEN Unizon™ web
console, presents a collection of cards to convey information about your
managed devices / rooms at a glance. The two tabs, Current Status and
Analysis, include all the default dashboard cards that display the real-time data
aggregation as described in the following sections.
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Current Status Cards

On the Dashboard panel, you can view real-time status of Unizon’s managed
devices and rooms. ATEN Unizon™ can store up to 40 current status cards on
this panel.

WATEN urizon

Dashboard

Current Status

Devices

Location Location TPE-HQ Location Location Availabl

Locat

Viewers

e 8 1

R - 1 RO - SO

Room Status
Location

j  Reports

Users Occupied Rooms with Bookings Location

L Logs Location

Settings

7

Location Locati

=1 .0 2

Refer to the table below for a list of cards.

Current Status Card

Description

Online Devices

Showing the count of the device(s) that are successfully
connected to your ATEN Unizon™ or controllers.

Offline Devices

Showing the count of the device(s) that are disconnected
from your ATEN Unizon™ or controllers.

Available Rooms

Showing the count of the room(s) which are available for
the users to book or use.

Occupied Rooms

Showing the count of the room(s) in current use.

Reserved Rooms

Showing the count of the rooms that are booked on the
calendar servers previously and need to be checked-in
at the present time.

Available Rooms with
Bookings

Listing the details about the available time for the
available room(s).

Occupied Rooms with
Bookings

Listing the detailed information on the occupied rooms,
including the host, the subject, and the meeting time.

Room Status

Giving the information about available rooms, reserved
rooms, and occupied rooms in a pie chart to represent
the room status by proportional slices.

Rooms Function Normally

Showing the count of the rooms all of whose devices
function normally.
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Current Status Card

Description

Rooms with Warning*

Showing the count of the rooms whose device(s) does
not function normally.

Device Warning*

Showing the count of the device(s) or the connected
device(s) with warning messages.

Device Alert*

Showing the count of the device(s) or the connected
device(s) with alert messages.

User Requests

* Showing the submitted user request(s).

* When you mouse over it, a Close icon and an arrow
appear. Click the arrow to go to the related page. Click
Close to close the user request.

Note: The levels of warning and alert are determined by the configuration on VK6000.

The metric cards, which show the numeric value, display the card elements as

described in the table below:

O——TPE-HQ

o—77/

Available Rooms

©

Available Rooms

Room 605
Control Center > Taiwan HQ > 6F

Room 604
Control Center > Taiwan HQ > 6F

Room 603
Control Center > Taiwan HQ > 6F

Room 606
Control Center > Taiwan HQ > 6F

Room 601
Control Center > Taiwan HQ > 6F

Room 602
Control Center > Taiwan HQ > 6F

Boardroom
Control Center > Taiwan HQ > 3F

Item Description
1 The location name defined by the one who created or edited this card.
2 The summary number of the query data.
3 The card's title.
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Item Description

4 The more button which reveals the additional details and the options
for this card when the cursor is on it.

5 The navigation arrow button for redirecting to the related page.
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Analysis

Analysis is an interactive page that displays the visualization data about the
room usage. Define the time interval or duration from the toolbar to present the
following query data in charts.

WATEN vrizon
il Current st Analysis
Devices ( - . )m.,,tjmg interval selector toolbar
fj Viewers
Popular Rooms User Ranking by Usage Frequency Popular H
» Automation - - -
Location Location Locatic
By Reports
_ ———
Users
———
0 ————
Logs
Settings —
—— : m—
Usage Duration Analysis Accumulated Hours for Empty Rooms Total No.
Location Location Locatic

a B

Refer to the table below for different types of analysis cards.

Analysis Card

Description

Popular Rooms

Showing the ranking data of the room use frequency
in a bar chart.

User Ranking by Usage
Frequency

Ranking the employees who make room reservation
the most frequently in a bar chart.

Popular Hours

Displaying the time slots on the horizontal axis and
the count / duration of the held meetings on the
vertical axis to present the peak meeting time in a
column chart.

Usage Duration Analysis

Representing the length of time that the meetings are
held by slices to illustrate the proportion in a pie chart.

Accumulated Hours for Empty
Rooms

Displaying the total amount of time that the rooms are
unused in bar chart.

Total No. of Missing Check-in
by Room

Ranking the reserved rooms which no one checked
in.

Total No. of Missing Check-in
by Person

Ranking the employees who made prior room
reservation but didn't check in eventually.

Total No. of Each Reservation
Method Used

Representing the booking methods by slices to
illustrate the proportion in a pie chart.

Total No. of Disconnection by
Device

Showing how many times the devices broke the
connection.

Custom Card

Showing an analysis of a custom-made card. See ,
page 82.
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Card Management

Users are able to create, delete, and arrange the dashboard cards to customize
the dashboard layout. Simply click the edit button at the top-right corner of
the dashboard to enter the edit mode.

p Hi .C

-y

o=

am-

Location Available Rooms with Bookings
Location
O Boardroom | Until 06:00 PM Today

Room 606 | Until 06:00 PM Today
Reserved Rooms

Room 602 | Until 06:00 PM Today

Once you enter the edit mode, you will see a dashboard item menu located on
the lower-right of the screen, and each dashboard card is with a delete button

and a edit buton . Toresume in Dashboard normal view, please click
the button Canel or Save on the top-right.

=]
Available Rooms with Bookings Occupied Rooms with Bookings
Location Location
Room 601 |"HQ-6F | Until 18:30 Today
Room 602 | Until 18:30 Today Dashboa rd

Room 603 | Until 23:59 Today AERSFOEER

No meetings in progr Ll Item Menu

Offiine Devices
Available Rooms
Occupied Rooms
Reserved Rooms

Available Rooms with

TPE TPE Kele sookings
Occupied Rooms with

58 4 4 Bookings

Oniine Devices Rooms with Warning 0 oor ——————
Rooms with Warning

TPE [ —
Device Alert

Note: By default, the 12 types of Current Status cards and the 9 types of
Analysis cards are displayed on the dashboard. Users can make
changes to the dashboard cards in the edit mode, and the modifications
of Dashboard are irreversible.
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Adding a Card to the Current Status Tab

To add a new card to be displayed on Current Status tab:

Current Status Card

onl

‘Add Room Status Card x

o]

6. In the edit mode,

click the card type to be created on the dashboard item

menu of the Current Status tab.A pop-up window appears for you to
create a new card, and on the card details pop-up window, define the scope

to be presented.

Item Description
Location Specify the location name to be displayed on this dashboard
card.
Room Data Determine the data to be presented. Please select between “All
Room” and “Select Room”.
Select Room This function is only available when “Room Data” is set to be

“Select Room”.

Click on the add button + to open the “Add Room” pop-up
window, and select the room(s) you'd like to show by checking its
checkbox. Click OK to complete your selection.

Select Room

e

Location Room

7. Click on the button Add to create this card.
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Adding a Card to the Analysis Tab

To add a new card to be displayed on Anaysis tab:

Add Popular Hours Card x

General Analysis

Card Name

Analysis Card
Popular Rooms

User Ranking by Usage
Frequency

Popular Hours " |
Usage Duration &

Accumulated Hours for Empty
Rooms

Total No. of Missing Check-in
by Room

Total No. of Missing Check-in
by Person

Total No. of Each Reservation
Method Used

Total No. of Disconnection by
Device

Custom Card

1. In the edit mode, click the card type to be created on the dashboard item
menu of the Analysis tab.

2. Apop-up window appears for you to create a new card. Define the scope to
be presented.

+ General Tab:

Add Popular Hours Card X

General Analysis

Card Name Select Room

Popular Hour +

Focation Location Room

Locatiol

Room Data

Item Description
Card Name Enter the name for this card as the card title.

Location Specify the location name to be displayed on this dashboard card.
Room Data Determine the data to be presented. Please select between “All
Room”, “Select Room”, and “Select Device”.

Note: Only Custom Card supports the “Select Device” option.
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Item Description

Select Room This function is only available when “Room Data” is set to be

selection.

“Select Room” or “Select Device”.

Click on the add button + to open the “Add Room” / “Add
Device” pop-up windows, and select the room(s) / device(s) you'd
like to show by checking its checkbox. Click OK to complete your

+ Analysis Tab:

Add Popular Hours Card X

General Analysis
Chart Type
Popular Hours
Logatlon Data Source
. Project Nature
X
Item Sorting
Value
I Count
Sl 234 8 9 10111213 14 15 16 17 18 19 20 21 22 23 24 Unit
¢ Analysis Tab (Custom Card):
Card
General Analysis
Card Type
Custom Card ® i

Location

Device 001 ()

Device 002

Device 003 [l

Data Source

Edit Event

Project Nature

Device

Item Sorting
Sort based on Database

Value
Total

Unit
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Item

Description

Chart Type

This function is only available when creating Custom Card.

Choose the type of the chart to present your data. Select between
pie chart, column chart, bar chart, and line chart by clicking the
radio button.

Data Source

* Select the data source to be presented.

* For added devices only, click Edit Event to select a monitored
item. See Edit Event (Custom Card):, page 82.

Project Nature

Determine the nature of the data sources to be presented.

Item Sorting Choose ascending order or descending order to display the
visualized data.

Value Select the value you'd like to represent.

Unit Define the unit to present your visual context.

Note: Depending on the card type you choose, not all of the above functions are

available.

+ Edit Event (Custom Card):

Location

o | CoTai4F

Select a monitored item and define the data you want the system to return. @

* Room 5 Device % Monitor Item v

4 r 4

> Scenario VK2200 Pin Code

=n

Use the drop-down menu under Monitor Item to select a monitored item.
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3. Click on the button Add to create this card. The custom card appears in the
dashboard page.

[ -

Total No. of Missing Check-in by Person
Location

No data
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Editing the Existing Cards

To edit the existing dashboard card:

1. Click the edit button on the card you’d like to make changes.
Popular Rooms [, ]
Location

Room 604 |

Room 606 |

Room 601

Room 602

0 1 2 3 4 5

2. Specify the detailed information you'd like to inspect.
3. Click OK to finish editing.

Removing the Cards

To delete the card(s) on the dashboard, simply click the delete button
the card to remove it.

Room Status | m I

Location

Occupied Rogms

Available Rooms ()

Reserved Rooms ([l
Occupied Rooms ([l

on
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Arranging the Cards

To reorder the layout of Dashboard, drag and drop the card to the preferred
position on Dashboard and release it to have it placed.

WATEN unizon
Dashboard
Current status Analysis
Devices
Location TPE-HQ Location Location Available R
Viewers Location Locatior|
Qo Lt = > o 1 [ 1
i Reports 8 O Avallable Room Reserved Room
Users Occupreu roorms wit soukIngs Room Status Location
Logs Location Location
Room 604

Settings

WTEN urizon
Dashcast Current Status Analysis
_Curentstats e —
Devices
Location TPE-HQ y Location ¥ Location Available R
Jener . 1 Locatior|
T 4 (=) 5 () 8 O 1
Offline D A R 1
S Offine Device fabe Roon | onineomices Reserved Room

emmmm -
Occupied Rooms with Bookings Location Location

N e Location 1 @ 7
Occupied Room: Rooms Functon N

Room 604
£ setings
Room Status Location

Location
2

Rooms

Users

ATEN International Co. Lid. All ights reserved:
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Report

ATEN Unizon™ web console gives the statistic report of the managed devices
and rooms. Users can customized the report types based on their needs to get
the raw information arises in the specificed period collected and formatted into
the digestible charts in reporting for facilitating proactive insights into device and
room management.

Report Template Management

Name. Gererated By Saws  tEmaeny G Comet  Slshe ¢ Nethi

Report contains 2 tabs, Report Template and Report History. On the Report
Template tab, all the existing report templates created by users are itemized
with the following attributes:

Item Description
Name The name of the report.
Generated By The one who created this report template.
Status The result of the most recent report run.
Frequency The regularity of generating the report.
Content The report data format.
Last Run The date this report was generated last time.
Next Run The date this report will be generated.
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Creating a New Report Template

To create a new report template:

1. On Report Templates tab, click the button Create to open Add Report
Template pop-up window.

Add Report Template x

Report Templates

Automatica lly Send

2. Go through the 3 tabs, General, Data Source, and Card, to define the
information you'd like to get from this report.

¢ General
Item Description
Information
File Name The name for this report template.
Generated By The one who create this report.
Frequency Determine how often the report is generated and sent.

Generation Time

Start Time / Set the statistics period for this report by selecting the start time
End Time and the end time from the time picker.
Keep Report For Set the duration to have the report history retained on your

ATEN Unizon™ web console.

Automatically Send

Email Enter the email address(es) of the recipient(s) to receive this
report. For multiple email addresses, please separate them by
a comma with no space on either side.
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+ Data Source

Item Description
Location Specify the location name.
Room Data Determine the data to be acquired. Please select between All
Room and Select Room.
Select Room 'II;his function is only available when Room Data is set to be Select
oom.

Click on the add button + to open the Add Room pop-up
window, and select the room(s) you need by checking its checkbox.
Click OK to complete your selection

¢+ Card
You can set multiple cards to be included in the report.

a) Click the add button under Card List or Add a card to reveal more

options.
General Data Source Card
Card List

No Cards Added
, i sing the card list on the left.

Card Name

No Cards Added
To add a card, click Add a card.

Card List Card Type
Popular Rooms B
Popular Rooms
g Location Card Name
Card Name = >opular Room:
@ Popular Rooms
Chart Type

Data Source

Project Nature

||||H
<

Item Sorting

Descending

Value

Count

Unit
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Item Description
Card Type Select the data you'd like to get from the drop-down menu. See
Analysis, page 77 for details of each card item.
Card Name Entitle this card.
Chart Type This function is only available when you select Create New as the
card type.

Choose the type of the chart to present your data. Select between
pie chart, column chart, bar chart, and line chart by clicking the
radio button.

Data Source Select the data source to be presented.

This function is only available when you select Create New as the
card type.

Project Nature Determine the nature of the data sources to be presented.

This function is only available when you select Create New as the
card type.

Item Sorting The default setting of how to display the data is Sort based on
Database. You may choose ascending order or descending order
to display the visualized data.

Value Select the value you'd like to represent.

Unit Define the unit to present your visual context.

Note: Depending on the card type you choose, not all of the above functions are
available.

b) Repeat the aforesaid steps to add more cards to this report.

+* Export Raw Data

If you would like to get the raw data collected in your specified period,
make sure to check the checkbox of Export raw data. The raw data
report is output as a .csv file and compressed into a .zip file.

v/ o

Item Sorting

Value

Unit
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3. Click Apply to complete the creation.

Deleting Report Templates

To delete the report template, click to select one or more reports to be removed
from the Report Template page, and then click Delete. You can select multiple
report templates to delete at a time.

‘\TEN q - Report Templates Report History
JEEEEEET N
'
Dashboard " Delete 9
DEIEES & o Name < Generated By :
o
Viewers [ (1 Test-5 TEST 5
. .
Automation o 1|2 Test-4 Author
'
. .E3.: 3 Test-3 Author
' '
: v a Test-2 Author
Users e—
H 1[5 Title Author
'
Logs ' .
2 H - N Title KC
) ' '
Settings Wz hhhhhhhh Author

By checking the checkbox in the column header, all the report templates are
checked.

Report Templates Report History
ATEN Unizon —_—
[_oeee
Dashboard -
. :‘-~‘
Devices B ~ '| No. Name < Generated By
Y 1 Test-5 TEST_5
X 2 Test-4 Author
Automation
3 Test-3 Author
Reports
4 Test-2 Author
s 5 Title Author
Logs 6 Title KC
Settings 7 hhhhhhhh Author
8 R1 Author
9 custodcccec Author
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Editing Report Templates

To edit the report template, click the edit button of this report to open the
Edit Report Template pop-up window, make changes, and click Apply to save
the changes.

Report Templates
o = + Genernnay + s  srequncy  Contne i + Nearunm
1 Tests TesTs Faled Weeldy chart row data 202301020800
2 Test4 Author Success once chart, raw data 202212:27 10:50:43 A
et Edit Report Template x
Tt .
Tee General Data Source
. e
7 w
Generat
custodc
o
n Tes:
2 T Generation Time

Keep Report For

Automatically Send

Apply

Editing the Configuration on Card Tab

To edit the settings on Card tab, please click to select the card you'd like to edit
and then make changes.

Edit Report Template x

General Data Source Card
Card List
Testing
+ Location

Card Name s Testing
® Accumulated Hours for
o m e FOULROOADS wmn e 3 Chart Type
@ Testing H

Unit
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To delete the existing card type(s) on Card List, please click the delete button
of the card type to be deleted.

Edit Report Template

General Data Source Card

Card List
Accumulated Hours for Empty Roooms

+ Location

Card Name - Room 507
.
g m".Accumulated Hours for
L
*eas’ Empty Roooms

I
[
) o . :
Room 504
03 I

Make sure to click Apply to make the changed settings take effect.

Edit Report Template x

General Data Source Card
Card List Card Type
Testing Create New
Create New
1> Location Card Name
Card Name g h Testing
W Testing
Chart Type
®
2 Data Source
Room use

Project Nature

Time

Item Sorting

Value

Count

Unit

Export raw data Cancel ‘ﬁ
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Report History Management

mplate Report History
 oownioad |
No. Name Generated By
1 Test-4 Author
2 Test-4 Author
3 Test-4 Author
4 Test-4 Author
5 Test- Weekly Author

Content
chart, raw data
chart, raw data
Analysis
Analysis

Analysis

Generated On Keep Until

2022-12-28 15:10:53 2023-01-29 00:00:00
2022-12-27 10:50:43 2023-01-29 00:00:00
2022-12-27 10:49:34 2023-01-29 00:00:00
2022-12-2710:48:13 2023-01-29 00:00:00

2022-12-27 10:00:00 2023-01-29 00:00:00

Report History lists the logs of the run reports which are in the valid period.
Users are able to view the chart(s) the run report contains, and download the

run report(s) on Report History tab.

The report history log(s) listed on Report History tab delivers the following

information:

Item

Description

Name

The name of the report.

Generated By

The one who created this report template.

Content The report data format.

Generated On

The date and the time this report ran.

Keep Until

The expiration date and time of this report history log. Once it is
expired, it is automatically removed from the Report History tab.

Viewing the Run Report

To view the chart(s) of the run report, simply click on the history report log to be
viewed to open a browser tab to display the chart(s).

10.36.135

WATEN uizon

@ Dashboard Report Templates

Report History

Devices

@ AENUnzon
j  Viewers

> Automation

Reports

—>

Test-4
Users
Test-4

Logs Test- Weekly

Location

Test-4
Author

Accumulated Hours for Empty Roooms
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Removing the Report History

To delete the report history log(s), click to select one or more logs to be removed
and then click Delete.

‘\TEN Unizon

&% Dashboard Report Templates Report History
VIETES
B N Name
Automation o ‘. 1 Test-4
' '
'
Reports : 12 Test-4
'
'
Users o 113 Test-4
'
' 1| 4 Test-4
Logs ' '
. ] Test- Weekly
Settings ' ,
' 16 Test-2
'
: :
' 17 Title
Cum?

You can select multiple report history logs to delete at a time. Also, you can
select all history logs by checking the checkbox in the column header.

‘\TEN Unizon
@ Dashboard Report Templates Report History
-~
Viewers PEEREY
" I No. Name
) ﬂ'
Automation 1 Test
Reports 2 Test-4
3 Test-4
Users
4 Test-4
Logs
5 Test- Weekly
Settings 6 S
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Downloading the Report History

To download the run report, you may:

+ Check the checkbox of the report log to be download, and then click
Download. You can download multiple reports at a time.

E\TEN Unizon

Report Templates Report History
Dashboard 2
l Download l‘ Delete ‘

Devices

Viewers B N Name
% 1 Test-4
Automation .
12 Test-4
Reports .
P 1 3 Test-4
L
Users s Test-4
'
il 5 Test- Weekly
1
I Test-2
.

¢ Click the run report to open the browser tab, and then click the download
button on this tab page.

@  ATEN Unizon X ATEN Unizon x |+
c O A httpsy//10.3.66.135:8765/ReportResult?2022-12-27_10-50-43
wnload
Test-4
Author

Accumulated Hours for Empty Roooms
Location

Room 605

TPE Demo Room
Room 604
Boardroom
Room 601
Room 603

Room 606

Room 602

o

30 60 90 120

50 180 210
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Data in the Report

Please note that the latest data the report contains will be the data on the
previous day before generating the report.

Besides, the report only contains the data which meets all the criteria you set.
For example, the criteria for disconnection are set to be the period from
September 5t to September 6", and the disconnection of device A occurred at
11 p.m. on September 6" and it reconnected to the system at 12:10 a.m. on
September 7th. Because only the start time of the disconnection meets the
criteria, this disconnection log will be filtered.
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Administrator Settings

Overview

The functions described in this chapter are administrator-only, unless specified
otherwise. Use any administrator account to manage and configure these
settings. For a comparison of account privileges, see User Accounts, page 98.
ATEN Unizon™ includes a built-in administrator account with the following
default credentials:

¢ Username: administrator

+ Password: password

Note:

* This built-in account can not be removed and its username is not
configurable.

* You will be prompted to change the default password upon first login.
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User Accounts

Set up user accounts to grant and control access to the web console and the
added remote devices. ATEN Unizon™ supports two types of user account —
administrator and standard user. See the table below for a comparison on

supported privileges.

Functions

Administrator

Standard User

Edit dashboard cards

v

v

View device status

v

Add, edit, or remove devices

Configure monitoring preferences

Access to device web consoles

Import or export system
configuration

AN RN N R N AN

Initiate remote actions

Create, edit, or remove event
schedules

Create, edit, or remove user
accounts

Add or configure user directory

Create report templates

Download reports

View system logs

Upload SSL certificate

Change interface language

Change TLS version

Configure system HTTPS port

Configure backup, synchronization,
and database settings

ANIE NI NN N N N B N BN

Update system license

AN

View event logs

Perform ATEN Unizon™ updates
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Adding a User Account

1. Open the web console and go to the Users tab.

2. Click . The Add User window appears.

3. Configure the account.

a) In the Basic tab, fill in the required information and select the user type.
For username and password, enter 1 ~ 30 alphanumeric characters and/
or special characters. The username and password are case-sensitive.

Add User X

Username
Password

Comfirm Password

(®) Administrator
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b) Click the Access tab and then select locations and/or rooms to grant
privilege to access devices installed at these places.

Add User X

T
a
4 ATEN Belgium
ATEN China
= ATEN HQ
M Tainan
e Xizi
- Ir
R301
R302
- aF
R401
R408 -
EEN

4. Click Add to create the account.
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Editing a User Account

1. Open the web console and go to the Users tab.

2. Click the account you wish to edit.

Hint: Click

Users

to sort the Users list in alphabetical order.

User-HQ

@ Administrator

3. Click the Basic and Access tab to configure the account.
Users
®n
Pas:
® Administrator

4. Click Apply to save the settings.
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Removing a User Account

1. Open the web console and go to the Users tab.

2. In the Users list, click m next to the account you wish to remove.

Users

@ Kobby
@ User-HOQ

Note: The built-in administrator account can not be removed.
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User Directory

Use user directory to configure access privileges to rooms managed by ATEN
Room Booking System.

Preparation

Make sure you have updated your systems to any of the following supported

versions:

¢ ATEN Unizon™ v2 .4 or later
¢ ATEN Room Booking System v1.6 or later

User Management

Function Description

Create New Click to create user for room access. See Creating Users
for Room Access, page 104.

Edit Select user and click edit to edit user(s) information. See
Modifying User Settings, page 105.

Import List Click to import a list of users for room access.

Export List Click to export the user list for backup or future use.

Delete Select user and click to delete selected user(s).

Search Use the drop-down menu to select a desired search

option to search for user(s).
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Creating Users for Room Access
1. Login ATEN Unizon™ with an administrator account.

2. Go to Directory. This screen appears.

User Group
o
# User Name < Display Name < Email Address s
1 Tiffany Wang Tiffany Wang tiffany@etd.tw
2 Ashley Ashley
3l Mike Tsao Mike from@etd.tw

4

3. Inthe User tab, click Create New. This screen appears.

Make sure to fill in the required fields (indicated with *) and use different inputs for display name, email address, RFID No., and PIN code for a user.

Add

# User Name* ¢ Display Name < Emall Address* % Group < Employee ID

4. Click Add. A blank entry appears.

Make sure to fill in the required fields (indicated with *) and use different inputs for display name, email address, RFID No., ant

# User Name* < Display Name < Email Address* *  Group
@ o [ ] . 1
4
5. Fill in the user information.
Note:
*

Make sure to fill in fields marked with an asterisk (*) and use different
inputs for display name, email address, RFID No., and PIN code.

Optionally configure the Status field to indicate if the user is actively
using the access card.

*

6. Assign access privilege using the Group column.

Note: Alternatively, you may configure access privilege using the Group
tab. For more details, see Creating an Access Group, page 107.
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a) Click on the group field. A list of created groups appears.

-

Group =

Select a group or create one

b) Select one or more groups that you wish to add the user into. Create a
new group if needed.

Note: To look up access rights of each group, go to Directory > Group.

7. Click Apply. The user is added to the user list.

User Group
e
# User Name < Display Name % Email Address % Group s
1 Tiffany Wang Tiffany Wang tiffany@etd.tw 4F  6F
2 Ashley Ashley 25} foB
3 Mike Tsao Mike from@etd.tw 5 BGE
I 4 Christine Christine christinechen@aten.com.... 6F

Modifying User Settings
To modify settings for one user:
1. Login ATEN Unizon™ with an administrator account.

2. Go to Directory.
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3. In the User tab, double-click on the user and then click the Edit button.
This screen appears.

Make sure to fill in the required fields (indicated with *) and use different inputs for display name, email address, RFID No., and PIN code for a user.
#  UserName* < Display Name < Email Address* +  Group < Employc

1 Christine Christine christinechen@aten.com.tw

4. Modify the settings as needed.
5. Click Apply to save the changes.

To modify settings for multiple users:
1. Login ATEN Unizon™ with an administrator account.
2. Go to Directory.

3. In the User tab, click to select multiple users and then click the Edit
button. This screen appears.

Edit User

Make sure to fill in the required fields (indicated with *) and use different inputs for display name, email address, RFID Nt

# User Name* + Display Name +  Email Address* + Group

1 Tiffany Wang Tiffany Wang tiffany@etd.tw 4AF x 6F X
2 Ashley Ashley AF % BF X
= Mike Tsao Mike from@etd.tw

4 Christine Christine christinechen@aten.com.tw

4. Modify the settings as needed.
5. Click Apply to save the changes.

Access Groups

Understanding Access Groups

An access group is a user-customized setting which specifies the users and the
locations that these users can access. You can create multiple access groups

106



ATEN Unizon™ User Manual

to help you organize access privilege by location or by user type, as illustrated
below.

Scenario 1: Access groups organized by location (e.g. floor number).

User Group
List
5 Select Room Select User
3F
@ Location ¢ Room User
‘:) 6F ®  coTacF 3 Room 601 @ Tiffany Wang
SF W cCoTa6F 3 Room 602 @ Ashley
o CoTa 6F 4 Room 603 @ Mike Tsao
B coTaeF > Room 604 ® christine
T CoTa6F » Room 605
@ cCoTa6F » Room 606

Scenario 2: Access groups organized by user attribute (e.g. department).

User Group
List -
Select Room Select User
(:) Accounting Dept.
D Front Desk Location Room User
@ saministration ¥ comasF > AWR ®  Chris Chang
Marketing o Cc Ta 3F 4 Boardroom o Raymond Wan
g N 3

Creating an Access Group

1.
2.

Log in ATEN Unizon™ with an administrator account.

Make sure you have added the users to be assigned with access group. For
details, see Creating Users for Room Access, page 104.

Go to Directory > Group.
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4. Inthe List panel, click and follow the on-screen instructions to add a
group. Floor number is used as an example.

User Group
List
Select Room
@ &
Location + Room
5. Inthe Select Room panel, click and follow the on-screen instructions

to add one or more rooms to this group. For example:

User Group
List
Select Room £
@ «
Location < Room =
o CoTa 6F > Room 601
B cCoTaseF 3 Room 602
T CoTaeF > Room 603
o Cc Ta 6F > Room 604
B ccTaer > Room 605
B CoTaeF > Room 606
6. In the Select User panel, click and follow the on-screen instructions

to add one or more users to this group. The selected users will have access
to the room(s) listed on the left. For example:

User Group
- Select Room Select User
Location % Room s User

W CeTa6F » Room 601 o | Tiffany Wang
@ CoTa6F > Room 602 @ | Mike Tsao

T CoTa6F > Room 603

@ CoTaé6F > Room 604

@ CoTa6F > Room 605

L FaTacE N Danm &NE

7. Click Apply to save the configuration. The created group is enabled by
default.
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Renaming, Removing, or Duplicating an Access Group

To rename, remove, or duplicate an access group, click on the indicated icon

for the group to access these functions.

User

Group

ololol ]

aF

5F

6F

Rename
Remove

Duplicate
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Timetable

Use Timetable to add, edit, or delete events, and import or export timetable for
rooms managed by ATEN Room Booking System. This can also be used on the
Current Calendar from the ATEN Room Booking System, under Device
Configuration. The Timetable supports meeting room templates from the ATEN
Room Booking System with bi-directional even syncing. Events added or
rescheduled directly in the ATEN Room Booking System are synchronized with
the Timetable for event tracking. For more information please see the ATEN
Room Booking System User Manual.

Note: Timetable feature is only supported using Unizon software version
v2.7.262 or later.

(2

| o

| Room 601

i 18-20,2025 o |

No. Element Description

1 |Deployment Tree |Use the deployment tree to switch and add/remove
Locations and Rooms. For more information, see
Deployment Tree, page 21.
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No.

Element

Description

Event Information
Panel

This panel displays the scheduled event
information of the locations and rooms.

*

Add Event: Click to add event to a selected location or
room.See Adding Event, page 112.

Import Timetable: Click to import a timetable to the
selected location or room.

Export Timetable: Click to export the scheduled time-
table of a selected location or room for backup or future
use.Please note, when exporting, a timetable of only
six months before or after the current date will be
exported.

¢ Delete: Click to delete event.

*

Search Subject / Search Host: Select to use the
search function by subject name or host name.
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Adding Event

Adding one event or adding recurring events are available, each procedures are
explained below.

Adding One Event

To add one event, follow the steps below.

1. Click Add Event and select Add One Event.

Room 602

Add Event m

Add One Event

Add Recurring Events

2. From the pop-up window, fill in the subject / topic, assign host / instructor
and attendees, set date, start time, and end time.

Add One Event X

Fields marked with an asterisk are required information.

#  SubecTopct ¢ Host/Instuctor ¢ Date* © StanTimer © EndTimer  Attendees © Message

T

3. To add more event, click Add, or click ﬁ to delete the event.

4. When done, click Save.

Adding Recurring Events
To add recurring events, follow the steps below.
1. Click Add Event and select Add Recurring Events.

Room 602

Add Event m

Add One Event

Add Recurring Events |,
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2. From the pop-up window, fill in the subject / topic, assign host / instructor
and attendees, set date, start time, end time, and range of recurrence.

Add Recurring Events X

Event Information

Subject/Topic* Host / Instructor®

Start Time* End Time*
14:16 15:16

Attendees

Message

Range of Recurrence

Recurrence Pattern
Weekly

Maon Tue Wed Thu

Fri Sat sun

Start Date* End Date*
2025-07-18 B 2025-07-18

Scheduled Event Days
Total: 1 day(s)
2025/07/18 2:16 PM

3. When done, click Save.
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Deleting Event
To delete events for a specified time frame, follow the steps below.
1. Click Delete.

2. From the pop-up window, set the start date and end date for a period of
events to delete.

Delete Event p 4

Set a period to delete.
Start Date

2025-07-18

End Date

2025-07-19

3. When done, click OK.
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General

To configure basic system settings, open the web console and go to Settings

> General.

\.\TEN Unizon

Dashboard
Devices
Viewers
Automation
Reports
Users
Directory

Logs

Settings

General

Nebwork

SMTP

Maintenance

Licenses

Sync

Recycle

Notifications

About

General Settings

Date And Time

2024/02/26 173217

Time Zone

GMT-+2:00

Upload 55L

Language

English Apply

Account Lockout

Maximum Failed Login Attempts (1-09)

3

Account Unlock Time (1-999 mins)

Apply

TLE Support
UseTLS 1.2
Use TLS 1.1

Use TLS 1.0
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Date and Time/Time Zone: Indicates the system date, time, and time
zone. This information is directly retrieved from the computer to which
ATEN Unizon™ is installed.

Upload SSL: Secure the sessions between ATEN Unizon™ and the web
browsers that access it, click the Upload button to upload an SSL
Certificate.

Language: Sets the interface language for ATEN Unizon™.

Note: The display language on ATEN Unizon™ login page is according to
the language setting of the browser.

Account Lockout

This setting is enabled by default. When enabled, an account will be locked
for the specified duration when the maximum login attempt is reached and
the login failed.

+ Maximum Failed Login Attempt (1-99): Sets the number of allowed
failed logins.

¢ Account Unlock Time (1-999): Sets the duration (1 to 999 minutes) for
which the account is locked when the maximum failed login attempt is
reached.

TLS Support: Sets the TLS for ATEN Unizon™. Note that a higher TLS

version requires more bandwidth to process.
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Network

To configure the HTTPS port, open the web console and go to Settings >
Network.

E\TEN Unizon Network Settings

Dashboard

. 1P Address 1
Devices

Viewers
Automation
Reports

Users

Directory

Timetable

Logs
HTTPS port (1024-65535)

Settings 8765
General

| DiE.:arcI ‘ -

Network

SMTP
Host Validation

Maintenance Ensures only authorized Host headers are accepted, enhancing security.

Licenses

Apply

Sync

Recycle

Notifications

About

+ |P Address: Indicates the IP address of the web console.
+ HTTPS Port: Sets the communication port for the web console.

+ Host Validation: Enable to enhance the security by accepting only the
authorized host headers.
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SMTP Settings

Complete the following SMTP settings for sending notifications to your
designated recipients through email.

Server IP Address / Domain
10.0.1.36

Service Port
25

Sender Email Address

Unizon_support@aten.com.tw

SMTP server requires authentication

Username

Password

Send notifications to

Test SMTP
e

+ Server IP Address / Domain:
The IP address or host name of your SMTP server.

+ Service Port:
Input the port number for connecting to your SMTP server.
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Sender Email Address:

The email address of the sender to be shown in the email header “from” to
identify who submitted the notification.

SMTP server requires authentication:

Check the checkbox if SMTP authentication is required, and then enter the
following information:

Item Description

Username Your SMTP username (whose format is email address).

Set password Check the checkbox to enable the password field.

Password The password to verify the SMTP username.

Send notification to:

Input the email address of the recipient who will receive the notification
email(s). For multiple email addresses, please separate them by a comma
with no space on either side.

Test SMTP

To test the input recipient above can actually receive notification
successfully.

Discard:
To withdraw the settings.

Apply:
To apply the changed settings.
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Configuration Backup and Restore

To manually start a backup of the system configuration, open the web console
and go to Settings > Maintenance. Unselect the settings that are not required
and click Start Backup.

Back up the following data to the client PC.

Backup options

Dashboard settings

@)

Report Templates

o

Automation settings

@)

Users related information

Logs
SMTP & natification settings

Timetable data

Backup Option Data to be backed up
Dashboard settings Location, User, and Dashboard
Include device data Device
Report Templates Location, and Report rules
Include generated reports Report history, and the report files (raw data xIs)
Automation settings Schedule, Automation, Device, and User
Include execution history Schedule history and Automation history
Users related information Location and User
Logs Notification log and System log
SMTP & notification settings | SMTP settings and Notification settings
Timetable data Timetable

120



ATEN Unizon™ User Manual

To restore system configuration, go to Settings > Maintenance, and then click
Restore Database.

Restore the database using the selected file. It is necessary to reboot service
after restoring.

Restore Database

Note: It is suggested that backing up all the backup options to prevent
important data loss. The data of the unselected backup options will be all
cleared and restored to the default settings after you executed Restore
Backup.
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Licenses

From the web console, use the Licenses page to:

+ View total number of supported devices for your current license and the
number of devices that can be added to ATEN Unizon™

+ Import a renewed license
+ Generates the system SID file
To access the License page, go to Settings > Licenses.

E\TEN Unizon License Updates

Dashboard

. Licence & Plug-ins Applied
Devices N oe
- Standard License

Viewers - Timetable Plug-in

Automation
MNumber of Supported Devices

Reports 500

Users .
Number of Available Devices
Directory 481

Timetable X X
License allows updates until

Logs Lifetime

Settings
No License File

General

R @ Do you want to update the license for ATEN Unizon? Export the PC's 1D file

and contact your system integrator
SMTP

Maintenance

Licenses

Sync

Recycle

Notifications

About

For more information about the license policy and detailed instructions on how
to renew and import a license, see:

* Licensing Policy, page 4

¢ Purchasing and Importing a New License, page 12.
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Synchronization

By default, the names of the managed devices in ATEN Unizon™ takes priority
when these devices reconnect to ATEN Unizon™. In this case, if device names
are different from the names in the end devices, the name in the end devices
will be overwritten. To change this priority, open the web console and go to
Settings > Sync.

Synchronization Rules

When there is a conflict of device name for a standalone device on the device and on
Unizon, follow the priority below to unify the device name.

(®) Use the device name on Unizon.

Use the device name on the device.
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Storage Management

The ATEN Unizon™ database keeps all notification messages, event logs, and
system configuration. Note that when the database storage is full, new events,
notification messages, and configuration to the deployment tree will not be
saved. In this case, you will be notified with a pop-up message. To resolve the
issue, do one or more of the following:

*

*

Add hard drives to the system database.

If you have other data stored in the hard drive where you keep the ATEN

Unizon™ database, consider moving the data to another location to make
space.

Recycle old data using the Manage Logs function.

Note: Do notremove any ATEN Unizon™ data from the folder view as this
may cause system errors.

a) Go to Settings > Recycle in the web console, and click Manage Logs.
This screen appears.

Manage Logs X

Start recycling logs and notifications when either of the storages reaches
the following specified entries (unit: 10,000 entries):
100

b) Click the drop-down menu to select the maximum number of entries
allowed to keep in the database.

c) Click Save.
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Notifications and Log Settings

You can disable/enable events which ATEN Unizon™ logs and sends
notifications for. Open the web console and go to Notifications. The following
screen appears.

To save and apply your configuration, click "Apply

Category ~ Severity Event & Logs / Recent [ Logs / Notifications [l Send Email
User management Information User account added successfully

User management Information User account removed successfully

User management Information User settings modified

User management Information | User access right modified

User management Information | User type changed

System Information Server upgraded
System Warning Unable to upgrade the server
System Information License updated
System Warning Unable to update the license

By default, ATEN Unizon™ logs all event types:

*

System: System includes 2 kinds of logs, system event and system task.

System events are those related to server upgrades, license updates, SSL
certificate updates, database backup/restore, and administrator password
reset.

System tasks are those related to adding, removing, configuring, and
execution of event schedules.

User management: User management events are those related to adding,
removing, configuring of user accounts.

Device Management: Device management events are those related to
adding, removing, configuring of managed devices.

Device: Device events are those related to device status change/warning
and device firmware upgrades.

Device trap: Device trap events are critical or abnormal device status that
require users’ attention, for example, power supply being removed or high
device temperatures.
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About

Use the About page to do any of the following:
+ Find out about the version of ATEN Unizon™

+ Find out the current license type. Click Update License to redirect to the
Licenses page. For a detailed procedure on renewing licenses, see
Purchasing and Importing a New License, page 12.

+ Click the Update button to perform ATEN Unizon™ updates

To access the About page, open the web console and go to Settings > About.

v

ATEN Unizon
V2.0.192
Standard

Expired after 343 days

@ Do you want to extend the update? Update License
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ATEN Unizon™ Utility

The ATEN Unizon™ Utility is an application which provides the convenience of
configuring the basic network settings, login credentials for the Unizon™ web
and database servers, and for resetting the service license.

Configuring the Web HTTPS Port

1. From the web server computer, go to Start > Unizon Utilities. This window
appears.

A"EN Unizon Web Console

Network

HTTPS Port (1024~65535)

Administrator

Database

To access the unizon web console, click hitps://10.3 41.174:8765

Online Motification Port

Communication Port

2. Type the HTTPS port and click Apply to change the setting. ATEN
Unizon™ will restart shortly to apply the setting.

Note: The online natification and communication ports are not configurable.
Make sure to reserve these ports to allow notifications of connection resumption
and status change to send through to ATEN Unizon™.
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Resetting the Administrator Password

To reset the administrator password to default, follow the steps below.

1. From the web server computer, go to Start > Unizon Utility. The ATEN
Utility window appears.

2. Click Administrator. This screen appears.

*  Unizon Utilities ]

A"EN Unizon
Reset Administrator Password to Default

Administrator

Database

3. Click Reset Administrator Password to Default. The system will restart
to apply the change.

Resetting the License

ATEN Unizon™ verifies the validity of a license by checking if the hardware of
the detected matches the information specified in the license file. If any
hardware component of the Unizon™ web server is changed, the license may
become invalid. To continue using the service, use ATEN Unizon™ Ultility to
resolve the issue. For a complete procedure, see Resetting the License,

page 14.

% Unizon Utilities
Am" Unizon
Reset Administrator Password to Default

Reset License

Administrator

BE]

About
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Configuring Database Settings

To configure the IP address, communication port, username, and/or password
of the database server, follow the steps below.

1. From the web server computer, go to Start > Unizon Utility. The ATEN
Utility window appears.

2. Click Database and configure the settings as required.

To change the username and/or password, type the new username and/or
password and select Sync the login credentials to the database server
installed via Unizon.

Database Address

IP Address

Port

Username

Password

Sync the login credentials to the database server installed via Unizon
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Technical Support

International

*

*

For online technical support — including troubleshooting, documentation,
and software updates: http://support.aten.com

For telephone support, call this number:

International 886-2-8692-6959

China 86-00-810-0-810

Japan 81-3-5615-5811

Korea 82-2-67-6789

North America 1-888-999-ATEN ext 988
1-99-28-1111

North America

Email Support support@aten-usa.com
Online Technical | Troubleshooting http://www.aten-usa.com/support
Support Documentation

Software Updates

Telephone Support 1-888-999-ATEN ext 988

When you contact us, please have the following information ready beforehand:

*

*

Product model number, serial number, and date of purchase

Your computer configuration, including operating system, revision level,
expansion cards, and software

Any error messages displayed at the time the error occurred
The sequence of operations that led up to the error

Any other information you feel may be of help



http://www.aten-usa.com/support
http://support.aten.com

Appendix

Appendix B

Communication Ports

The table below lists and explains the communication ports that ATEN Unizon™
uses. Be sure to open the required communication ports.

Usage Port Configured / Fixed | Direction Protocol

Ports that devices use to communicate with ATEN Unizon™

Web Access 8765 Configurable upon | Bidirectional | TCP

The port is used for (default) installation, via the (HTTPS)

connecting to and receiving web console, or

data from ATEN Unizon™ Unizon™ utility.

through a network, such as

user accessing the ATEN

Unizon™ web console or

Unizon™-managed devices

receiving certain data.

Database Access 5432 Configurable upon | Bidirectional | TCP
(default) installation or via

ATEN Unizon™uses this port
to read data from and write
data to its database.

Unizon™ utility.

Device Re-Connection 1688 Fixed Bidirectional | TCP

When a device disconnects (or the next
from Unizon™, it reconnects | gvailable port)
to Unizon™ through port
1688. If the port is occupied,
the device tries the next port,
port 1689 until it re-connects
successfully.

Restart Web Access (RPC) | 1829 Fixed Bidirectional | TCP

The port is used for restarting
Unizon™ web accessibility
when the web access port is
not available.

Ports that ATEN Unizon™ uses to communicate with
Control System devices & Video Matrices

Control 443 Fixed Bidirectional | TCP

Unizon™ uses this port to (HTTPS)

control devices.
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Usage

Port

Configured / Fixed

Direction

Protocol

Keep Alive

Unizon™ detects if its
managed devices are online
or not by receiving regular
responses from the devices
via this port.

5683

Fixed

Bidirectional

UDP

SSDP

With SSDP (multicast),
devices installed to ATEN
Control System or Video
Matrix within different
subnets can be searched.

1900

Fixed

Bidirectional

UDP

ATEN device discover
protocol

By broadcasting, devices in
the same subnet can be
searched.

18768

Fixed

Bidirectional

UDP

Ports that ATEN Unizon™ uses to commun

icate with Room Booking System

Control

Unizon™ uses this port to
control devices.

13346

Fixed

Bidirectional

TCP

Keep Alive

Unizon™ detects if its
managed devices are online
or not by receiving regular
responses from the devices
via this port.

5683

Fixed

Bidirectional

UDP

ATEN device discover
protocol

By broadcasting, devices in
the same subnet can be
searched.

18768

Fixed

Bidirectional

UDP

Timetable Access

RBS devices use the same
web access port to connect
to Unizon Timetable.

8765
(default)

Configurable upon
installation, via the
web console, or
Unizon™ utility

HTTPS

© Copyright 2026 ATEN® International Co., Ltd.

Released: 23 January 2026
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